
COMPLEX CLEAN UPS
SOUTHERN CROSS HOUSING FACT SHEET

Southern Cross Housing (SCH) can provide a clean-
up service to tenants at a discounted rate. The SCH 
lawns and grounds crew will attend the property 
to evaluate and assess the work to be done and 
provide you with a quote. Your Housing Officer will 
then be in contact with you to arrange payment 
and a date for collection of your rubbish. 
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WHAT SCH WILL COLLECT 
 9 Furniture: Outdoor, 

Home Office and indoor. 
(Please do not dismantle 
any furniture) 

 9 Mattresses: Wrap in plastic 
for  Work Health Safety 
reasons. 

 9 Electrical Items & White 
goods: Large (TVs, fridges) 
through to small kitchen 
appliances. 

 9 Sporting equipment  9 Trampoline & Swing Sets 
(Dismantled) 

 9 Kayaks (under 2 metres) 

 9 Bicycles  9 Toys  9 BBQ’s (2 person carrying 
capacity) 

 9 Wood  9 Dog Kennels  9 Cat Scratch Poles 
 9 Sinks  9 Rugs (rolled)  9 Blinds 
 9 Gardening tools and 

wheelbarrows
 9 Lawnmowers (push)  9 Chicken Wire (rolled) 
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WHAT SCH WILL NOT COLLECT 

 8 Building materials  8 Bricks  8 Concrete 

 8 Soil  8 Rocks  8 Liquid & Chemicals 
 8 Gas bottles  8 Car batteries  8 Oils (motor or other)
 8 Fire extinguisher  8 Hazardous Materials  8 Tyers
 8 Ride on lawn mowers  8 Glass  8 Car parts
 8 Motor bikes  8 Toilets  8 Commercial waste 
 8 Solid waste that contains 

organic matter.
 8 Waste suspected of 

containing asbestos. 
 8 Nappies 

WHEN DO I PUT MY ITEMS OUT FOR 
COLLECTION?

Please place items outside the day before your 
collection. 

NOT SURE IF YOUR ITEMS CAN BE 
COLLECTED? 

For more information, please call our Maintenance 
Team on 1300 757 885.

I HAVE RUBBISH BUT I CANNOT MOVE 
IT MYSELF

To  arrange for someone to assist you on the day 
of the clean-up please contact our Maintenance 
Team on 1300 757 885.

WHERE DO I LEAVE ITEMS FOR 
COLLECTION

Please contact the Maintenance Team on  
1300 757 885 to arrange for someone to assist you 
on the day of the clean-up.


