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Southern Cross Community Housing’s vision 
“Everyone has a home in a thriving community!”

highlights 2015

Homelessness 
Prevention Week 
Shark Tank Event 
raised $50,000!! 

see page 26

SCCH awarded 
NSW Community 
Housing Award 
“Excellence in 
Contribution to 
Communities and 
Neighbourhoods”.

see page 22

Tenant of the Year

For the last 2 
years, Brett 
Steele, member 
of the SCCH 
Tenant Advisory 
Committee, 
realises his dream 
for a Youth Shack.

see page 18

12 new affordable 
housing units 
delivered

see page 8
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21% of tenants on 
Aged Pension

Social housing property 
numbers have remained 

steady over the last decade, 
while in most areas waiting 

lists are high and rising. For 
many properties in SCCH’s 

area, the waiting time is 
over five years.

40% of tenants on Disability  
Support Pensions including  
Workers Comp,  
& Defence  
Disability 
Pension

Length of Tenancy
0-2 years 33%
2-5 years  37%
5-10 years 21%
10+ years 9%

143 new tenants in the last 12 months
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91% are HAPPY with the quality of repairs & maintenance

97% said our staff are HELPFUL  when they contact us

98% are happy with our SERVICE

         Empowering  
      tenants  
   through  
education



Tenants aged 

60+
Tenants aged 

30-60

12%

55%

33%

Tenants aged 

18-30

SCCH house 

2419 
People1145  

tenancies
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chairperson’s report
In the hierarchy of needs  

a safe home is number one. From 
there people can, and do,  

aspire to better things... 
Bob Ashford  Chairperson

6

I am delighted to report that Southern Cross 
Community Housing has achieved another good 
year providing homes, strengthening communities 
and influencing housing policy. 

At the end of the 2014 financial year and during the 
2015 financial year Southern Cross acquired and 
built an additional 31 homes in Nowra. These homes 
cost $9.5 million and were self-funded by Southern 
Cross Community Housing. 

A report from the Housing Action Network in 
February this year stated that in terms of leveraging 
our resources to provide more dwellings, Southern 
Cross Community Housing is the second most 
effective Community Housing Provider of affordable 
housing in Australia. In other words, SCCH provides 
more homes for your money.

In the hierarchy of needs a safe home is number 
one. From there people can, and do, aspire to 
better things – health, education, employment and 
contribution. As they contribute their energy, talent 
and creativity so they help build the communities 
they live in. As communities grow and thrive so they 
offer more opportunities to individuals. Each builds 
the other. And we believe that everyone deserves a 
home in a thriving community.

In addition to building more homes we continue to 
provide more pathways back in to community and 
more fulfilling lives through our partnerships with 
other organisations concerned with the wellbeing of 
disadvantaged individuals and families and we are 
offering more financial and service support to our 
residents in health, education and employment. 

Our efforts this year in connecting individuals and 
communities have been recognised by awards we 
have received from the NSW Federation of Housing 

Associations for “Excellence in Contribution to 
Communities and Neighbourhoods” and from the 
Shoalhaven Business Chamber for “Excellence in 
Community Service”.

The re-election this year of the State Government 
and the appointment of a new Minister for Social 
Housing, Brad Hazzard, breathed new life into 
a somewhat despondent community housing 
sector. Speaking at the NSW Federation of Housing 
Associations conference in May the Minister 
emphasised that “the sector has enormous capacity 
to provide solutions to the housing crisis” and urged 
us to join with the government in developing future 
housing policy. At the same time a $1 Billion Social 
and Affordable Housing Fund was announced by 
the Premier with the government acknowledging 
that the social and economic wellbeing of NSW is 
being adversely affected by the lack of affordable 
and accessible housing. Housing is now considered 
major infrastructure and no longer simply a minor 
adjunct!

During the year Southern Cross Community 
Housing contributed its own proposal to the 
Premiers Innovation Initiative and collaborated with 
other organisations in three additional submissions. 
Local MP, Shelley Hancock, arranged for us to meet 
with the Minister to explain our regional role, our 
future plans and our willingness to work with the 
government. 

The Minister was gracious with his time, pointed 
with his questions and complimentary about our 
answers and contributions. Since that meeting 
our CEO, Marg, has joined the Minister at a round 
table of sector leaders for in-depth discussions on 
developing future policies that will provide better 
affordable housing solutions. 
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The ever widening inequality gap between rich 
and poor is a global issue and in Australia is a 
major cause of homelessness. The Organisation for 
Economic Co-operation and Development (OECD) 
rates Australia as the world’s 10th most advanced 
nation yet we rank only 51st in the provision of 
housing. Australia is predicted to have a shortfall 
of 650,000 houses by 2020.

As a Board we have determined that while we will 
continue to act locally we should also be ‘at the 
table’ influencing policy directions. We must deal 
with both ends of the problem for sustainable 
success.

To this end the Board has thoroughly reviewed the 
strategic direction of Southern Cross Community 
Housing for the next three years. The Strategic 
Plan acknowledges the interconnectedness of 
the individual and community and local/regional 
action and state/federal policy. Our thinking is 
bigger, and we will work harder locally.

The whole Board has now undertaken Director 
training, reviewed our governance procedures and 
determined a regular ‘re-generation’ of Directors. 
We will retain the depth and breadth of knowledge 
of long serving members while encouraging 
fresh and innovative input from new members. 
Leadership and professionalism in the affordable 
housing sector is very important for us.

Our newest Board recruit is Nick Thomas, a very 
experienced manager of organisations whose most 
recent role was CEO of Wunan, an organisation 
dedicated to improving the lives of Aboriginal 
people in the Kimberley. He is also a Board 
member of Wunan. Welcome Nick.

In August members of the community joined 
together to support the ‘Shoalhaven Shark 
Tank’ event.  Congratulations to our SCCH staff, 
partners, sponsors and supporters for organising 
the event. What a thoroughly heart-warming event 
it was too. In essence this was an opportunity for 
community service organisations to pitch their 
cause to local businesses and the community to 
solicit their support. It was an extraordinary and 
emotional afternoon watching local businesses 

and the community so willingly and generously 
donating their money, their time and their help. 
(More details later in this report). Thank you to 
each of you. This was the Shoalhaven community 
at its very best.

My personal thanks also to the Board, who keep 
me on my toes and always respond so ably to 
the next challenge; our Staff, a truly exceptional 
team so determined to make a difference; our 
community partners, what strength you give us; 
and especially our residents who, when given a 
chance, inspire us all. You are all truly builders of 
thriving communities.

Finally, I advise you that our CEO, Marg, has 
announced her retirement. She has been an 
exceptional CEO and will be sorely missed.

23 years ago Marg took over the reins of the 
fledgling Shoalhaven Community Housing 
Scheme. At that time the organisation consisted 
of just 52 houses and one staff member, Marg. She 
was the CEO, Chief of doing Everything Officer!

Now, in November 2015, Southern Cross 
Community Housing operates across the 
Shoalhaven, Eurobodalla, Cooma-Monaro, Snowy 
River and Bombala LGA’s and it owns or manages 
almost 1,150 houses valued at nearly $400 million. 
These figures could jump dramatically by the end 
of 2015 or early 2016 if the NSW State Government 
proceeds with asset transfers, 28 staff now 
manage the day-to-day operations.

Through her untiring efforts Southern Cross 
Community Housing is now an organisation much 
admired and highly respected by our community 
partners, industry leaders and Federal and State 
government departments and their Ministers. 
Marg is equally admired and respected. She has 
been an exceptionally capable leader who leaves 
us with a wonderful legacy and the inspiration and 
determination to continue her good work.

On behalf of the Board and Staff I would like to 
thank you Marg for all those years of magnificent 
commitment and outstanding results. We will 
miss you and we wish you all the best in your 
retirement. You deserve it.



Southern Cross provides one of the most 
basic needs - housing - to many in those in our 
community who are experiencing stress - and it is 
essential that we continue to recognise that this 
service is a basic right for all.

It is with pleasure that I report on the activities 
of SCCH during the previous 12 months. This will 
be my last report as your CEO and so it is with 
great pride that I deliver this report on another 
outstanding year for the organisation.

Southern Cross Community once again increased 
the number of homes it offers to our community 
with the purchase of 12 new properties in the 
Shoalhaven LGA. These homes were supported 
by the National Rental Affordable Housing  
Scheme and delivered housing for those in 
housing stress.

It was also an award winning year, with SCCH 
being recognised both by the local Chamber of 
Commerce and at State level for its commitment 
to building communities.

EXTERNAL CHANGES, CHALLENGES AND 
OPPORTUNITIES
The NSW Housing Sector has seen a year of 
review and new opportunities beginning to 
unfold for the community housing sector.  
The opportunity to input into the Premiers 
Innovation Initiative and the Social Housing 
Discussion paper assisted Southern Cross to 
formulate its plans for the future and provided 

the opportunity to look objectively at the 
optimum way to deliver our service to our clients 
and our communities.

During this time, the NSW Government also 
announced the intention to establish a Social 
and Affordable Housing Fund, and it has utilised 
consultants to carryout market testing with 
many in the industry. Southern Cross was one 
of those chosen to participate and it was an 
opportunity for us to inform government on 
service delivery and financial modeling for 
community housing organisations in regional and 
rural areas.

Southern Cross remains a strong supporter 
of Powerhousing Australia and this year 
Powerhousing has introduced a network for non 
executive Directors. Powerhousing provides 
a forum for housing associations from around 
Australia to exchange ideas, practices and form 
a lobby group to respond to Federal and State 
issues.

The Federal Government defunded the national 
peak body for community housing not long after 
taking office, and since that time the State peak 
bodies have been moving towards establishing a 
combined peak body group, to be known as the 
Community Housing Industry Association. This 
body will become the national body, with the 
state branches, and the NSWFHA will become 
branch member. It is hoped that this will also give 
community housing a strong national voice.

CEO’S report
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Southern Cross has managed the Social Housing 
Subsidy Program since 1996, when 33 homes 
were purchases by the NSW Government.  This 
is one of the very first forays into Affordable 
Housing and provided free standing homes in 
Nowra, Bay and Basin, Bomaderry and Ulladulla.  
This program is in the progress of being finalised 
and Southern Cross is working with other 
affected housing providers to put a case to the 
NSW Government to ensure the ongoing security 
of these homes.

BUILDING LOCAL PARTNERSHIPS
Southern Cross operates with a focus that 
places strong emphasis on building strong local 
partnerships to enable it to deliver services 
effectively and to ensure that it is in tune with 
the local community. Meetings with and support 
from our local MP’s is essential, and we gratefully 
acknowledge the assistance of Hon. Shelly 
Hancock, Speaker of the NSW Parliament, and 
her support for our organisation both on a day 
to day basis when assisting clients and at the 
policy level, providing support and introductions 
to the Housing Minister, Hon. Brad Hazzard.  
This introduction gave Southern Cross the 
opportunity to raise the awareness of housing 
issues in Southern NSW, and the capability of 
SCCH to resolve some of those issues.

We also have built on our relationship with Hon. 
Anne Sudmalis, Member for Gilmour. Her support 
at the Shark Tank event and for the activities of 
the organisation builds on our relationships with 
local politicians.

In order to best deliver services Southern 
Cross has been active this year in collaborating 
with local agencies and advocates both in the 
Shoalhaven LGA and the Eurobodalla LGA to 
ascertain how we combine our services to add 
value to local service delivery. In the Eurobodalla 
we are exploring the ability of current services 
to provide a new project for housing young 
pregnant mums in transitional housing to give 
them a better start at parenthood and life in 
general. In the Shoalhaven we are exploring 
the need for a variation of housing models for 
those with disabilities, and implications with the 
introduction of the National Disability Insurance 
Scheme in 2017.  Both models are innovative and 
will meet some of the need currently unmet.

Southern Cross also signed up to Connect 100 - a 
project with NSW Government to rehousing local 
people who had moved to Sydney and were now 
homeless. This project has not shown a large 
demand as yet.

Building partnerships has always been a forte 
of Southern Cross and this year we once again 
supported the NAIDOC celebrations, the 
delivery of a working bee by AON Insurance to 
the Women’s Refuge, the Say No to Domestic 
Violence campaign and Cancer Council Pink Day.  

The delivery of our program Keys 2Renting to 
clients of our partners has been very successful, 
involving local agencies and real estate agents, 
and has led to more clients gaining private rental 
properties.  
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INTERNAL CHANGES, CHALLENGES AND 
OPPORTUNITIES
This last year saw the adoption of a new 
Management Service Level Agreement with 
BlueCHP.

Southern Cross is one of five members of 
BlueCHP and delivers housing management 
services for 228 properties across the Shoalhaven 
and Eurobodalla LGA’s. This new agreement 
updated previous agreements and gave clearer 
outcomes for both BlueCHP and its members.  
The Agreement has a timeframe that allows for 
management rights until 2020, giving stability to 
tenants and both organisations.  

Southern Cross attained Tier 1 National 
Registration last year, with no recommendations 
from the Registrar. This indicates that it is 
maintaining its status as a well run, efficient 
organisation that meets its organisational  
and policy goals. This is a credit to all at 
 Southern Cross.

The adoption of new Strategic, Business and 
Operational Plans are clearly defining our role 
for the future, and addressing the current 
operational environment. 

The staff of Southern Cross is a dedicated 
team of professionals and the organisation 
strongly supports the networking and training 
opportunities that exist through the NSWFHA, 
Powerhousing and other training organisations 
and individuals. At the staff workshop this year, 
we considered the issues of providing support 
to those of our clients who are experiencing 
domestic violence. We also looked at the need to 
tell our story to the wider community and how to 
utilise media to do this.

Our window to the world, our website, has been 
updated and we ensure that it is current and 
providing information that is relevant and timely.   
Our Path2Home app has been updated and 
continues to provide information to those in  
need of housing.
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MY FAREWELL NOTE
Another successful year and one that concludes my 23 year 
association with this organisation.

It has been my pleasure to play a pivotal role in building this 
organisation from a small but well run organisation to the 
strong, well respected regional housing provider that it is today.

Along the way there have been many wonderful people, clients, 
staff, board and industry colleagues that have made it an 
exciting and enjoyable journey, and I am indeed lucky to have 
had the privilege of working with these people, to ultimately 
make a difference in the lives of so many people that have 
benefited from having a safe and affordable home managed by 
an organisation that they can relate to.  

I take with me some wonderful memories, good times, 
appreciation of a job well done, and the knowledge that 
Southern Cross will continue to grow its services and build on a 
solid foundation for the future.

So to all the Staff and the Board of Southern Cross, I would like 
to express my thanks for all their efforts during the past year 
(and many that went before), and my best wishes for the future.

 

Marg Kaszo

Chief Executive Officer



“Southern Cross Community Housing CHANGING  
 PEOPLE’S LIVES”Department of Ageing, Disability & HomeCare
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We assist many many deserving people, but no 
more so than a lovely lady who applied at one of our 
regional offices. 

When we met her, she had been living in her car for 
the past 12 months in her sister’s driveway.

There were many reasons for her homelessness, 
but the main contributing factor was income. She 
was so very proud of her son who was accepted into 

university, but unfortunately there was a flip side, he 
had to move away and because she is a single person 
on Newstart, she could not afford anything on the 
current rental market. 

We have offered her a lovely unit and she could not be 
happier, not only will she have a home once more, but 
there is somewhere for her son to come home to in his 
breaks and spend time with his mum.

OUR CLIENTS
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A young mum first became our tenant in July 
2011 as a client of Red Cross Young Parents 
Program. Her tenancy started as a single mother 
escaping Domestic Violence and with the support 
of Red Cross and SCCH she graduated from the 
Red Cross Young Parents Program to stay on as a 
tenant of SCCH.  

Since then she has secured a traineeship with 
an Aboriginal service and has now been given a 
permanent job with that same organisation. She 
competently manages working 4 days per week, 
whilst still caring for her 2 young sons.  

 

Coordinators of the Red Cross Young Parents 
Program, feel she is such an inspiration, that 
recently she was asked to speak to a group of 
their clients to share her experiences as a young 
mother living with Domestic Violence. With the 
right support and determination, she has gained 
employment, training and many opportunities. 
She shares what securing a permanent work 
placement means to her and the opportunities it 
has brought.  

As a result of the changes in her life she has now 
applied for Affordable Housing with Southern 
Cross Community Housing. 

SCCH was sad to see one of our long term Aboriginal tenants give us his notice on his four bedroom 
property, but are ecstatic for him, he is buying his first home!  When he first came to us he was a single 
dad raising 3 young girls on his own and doing it tough. During his time as a tenant with SCCH, he has 
studied and raised his girls. He now has a full time Traineeship in Mental Health for Aboriginal People 
studying at University and is happily re-married.

THESE ARE THEIR STORIES...



BOB ASHFORD | CHAIRPERSON
Bob has an entrepreneurial and managerial background in tourism, 
training, education and human resources. He was until recently a 
Consultant/Facilitator in Business Development, Personal and Professional 
Effectiveness. Semi-retired he now plays a supportive role in his wife’s 
business. He has been involved in a number of community enterprises in 
the Shoalhaven and has been on the board of SCCH since 2007.

BRIAN HANLEY | DIRECTOR
Brian is the Manager of Energy & Sustainability, Shoalhaven Starches 
Pty. Ltd. (Manildra Group). He was previously the Manager of Shoalhaven 
Starches Pty. Ltd. Brian is a Fellow of the Institute of Engineers Australia 
and a Chartered Professional Engineer. Brian is a Member of the Southern 
Children’s Care Advisory Group at the University of Wollongong, and is a 
Board Member of the Australian Occupation Science Centre at the University.

DIRECTORs PROFILES

ANNE MINATO | DIRECTOR
Anne has many years of experience in community life and was a former 
Committee Member of Eurobodalla Community Housing. Anne currently 
provides pro bono services for a variety of community organisations 
including St Vincent de Paul and a new Not for Profit “Muddy Puddles”.

VERONICA HUSTED | DEPUTY CHAIRPERSON DIRECTOR
Veronica has been a Board Member since 2001. Veronica was Treasurer 
from 2003-2005 and Vice-President/Deputy Chairperson from 2005 
to the present time. Veronica is currently the President of Bay & 
Basin Financial Services (Sanctuary Point Branch of the Bendigo 
Bank). Veronica also holds Executive Board positions with other local 
community organisations including the Sanctuary Point Rural Fire 
Brigade and Shoalhaven Group of Unions. Veronica has held Executive 
Board positions with many other community organisations.
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JUNE STEVENS DIRECTOR
June is the former Chief Executive Officer of Australian National Lifeline 
and Lifeline South Coast and has been a Board Member since 2002. 
June is a Foundation member of the Nowra Neighbourhood Centre and 
has been a Marriage and Family Therapist for 10 years. June is also a 
Board member of Kemblawarra Child Care Centre and was the Chair of 
Shoalcare for 2 years.

JOHN OLSEN DIRECTOR
John is a Mental Health Advocate for the New South Wales Mental 
Health Service. He is the former Treasurer of Eurobodalla Community 
Housing and a previous Board Member for Eurobodalla PRA Service.

JOHN PENKAITIS DIRECTOR
John is a Chartered Accountant and a Member of the Institute of 
Chartered Accountants. John has an Economics Degree and has been 
a Board Member since 2003. John has been the Auditor for many local 
community organisations such as the Women’s Refuge, Family Support, 
local pre-schools and Churches.

PETER BEER DIRECTOR
Peter is a qualified Building Surveyor, Town Planner and Health Surveyor 
and is a Councillor with Snowy River Shire Council. Peter was formerly the 
Chairperson of the Monaro Tenancy Scheme and is the former Director of 
Environmental Services of four Councils. Peter is also the Chairman of the 
Uniting Church Committee, Cooma.

NICK THOMAS DIRECTOR
Nick served as Managing Director of STA Travel in Melbourne and in 
Los Angeles directing STA’s international businesses in the US, Asia & 
Europe. In 2007-9 he managed a World Bank development project in 
Tonga to improve the sustainability of its airport infrastructure. Nick then 
returned to Australia as CEO of Recreational Tourism Group. Seeking to 
enter the not-for-profit space, Nick became CEO of Wunan Foundation; 
based in the East Kimberley, providing educational, employment and 
housing opportunities to the Indigenous community. 



our people

BOARD OF 
DIRECTORS
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CEOCEO

ASSETS 
TEAM

EUROBODALLA 
TEAM

MONARO 
TEAM

NOWRA 
TENANCY 

TEAM

COMMUNITY 
DEVELOPMENT 

TEAM

FINANCE 
TEAM

ULLADULLA 
TEAM



ACKNOWLEDGMENT OF
PARTNERSHIPS &
FINANCIAL SUPPORT

All Saints Community Care
AMS Aboriginal Medical Service
Anglicare Shoalhaven 
Anglicare Eurobodalla
CareSouth
Catholic Care
Catholic Health Care Squalor Program
Community Gateway
Community Justice Centre
Cooma Challenge
Cooma-Monaro Shire Council
Disability Trust
DOCS – FACS
Essential Personnel
Eurobodalla Family Support Service
Eurobodalla Shire Council
Family & Community Services
FACS Community Services Ulladulla
Habitat Personnel
Homeless Mental Health Brokerage
Housing NSW - Coordinator Tenancy 
Impact Eurobodalla
John Purcell House
Legal Aid
MacKillop Family Referral Services
Mental Health Partnership
Milton Ulladulla Family Support Service
Mission Australia (Shoalhaven)
Mission Australia (Monaro)
Monaro Family Support Service
Nowra Domestic Violence Intervention 
Officer
Nowra Family Support
Nowra Mental Health 
Nowra Neighbourhood Services
Nowra Police Crime Manager
Nowra Youth Services
NSW Aboriginal Tenancy Advice Service 

(MURRA MIA)
NSW Health Social Worker
Oolong House
Oolong Mens Respite Healing House
Partners in Recovery
PHAMS Personal Helpers and Mentors 
(Nowra)
PHAMS Personal Helpers and Mentors 
(Ulladulla)
Public Guardian
Red Cross
Richmond PRA Shoalhaven
Richmond PRA Eurobodalla
Rosa Coordinated Care
SAHSSI
Salvation Army
Schizophrenia Fellowship (Shoalhaven)
Schizophrenia Fellowship (Monaro)
Shoalhaven City Council
Shoalhaven Homeless Hub
Shoalhaven Sub Acute Unit
South Coast AMS
South Coast Tenancy 
SouthEast Aboriginal Regional Management 
Services (SEARMS)
South East Women and Childrens Services 
(SEWACS)
Southern Shoalhaven Youth Services
St Vincent de Paul Society (Nowra)
St Vincent de Paul Society (Ulladulla)
SYFS
The Hub Youth Services (Cooma)
Ulladulla Community Resource Centre
Ulladulla Residential Services
Waminda
Whole Family Team
Workability (Cooma)
Yumaro Disability Service
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tenant & Community 
engagement

For the last 2 years, Brett Steele has been a 
member of the Tenant Advisory Committee 
within Southern Cross Community Housing and 
a resident for the last 5 years. Brett has been 
an extremely valuable member of the Advisory 
Committee and during that time has contributed 
many insightful thoughts and ideas into the 
group, including a hugely successful, festive and 
well organised Christmas event at the Nursing 
home in East Nowra, which will be happening 
again this year.

But one of Brett’s passions has clearly been 
helping the young people who find themselves a 
bit lost, either through school or home issues. His 
dream was to create a ‘Youth Shack’ a peaceful 
haven where young people could retreat to learn 
new skills and meet mentors that could guide 
them on their way. We connected Brett with 
Gary from Essential Personnel who had also had 
a similar project in mind and had been actively 
pursuing the idea for the last couple years with 
no luck.

Brett and Gary turned into a power housing 
dynamo and with the assistance of another SCCH 
Advisory member, Cheryl Thornton, they pitched 
their idea to philanthropic businesses at the 
Shoalhaven Shark Tank Event. The pitch resulted 
in lots of discussion and ideas being thrown on 
the table. Having the support of local businesses 
was excellent but still no appropriate location 
could be found. Determined not to give up, Brett 
and Gary relentlessly pursued other avenues until 
one day very recently, they found it, a fabulous 
shed in a great rural location.

And as Brett had kept in regular communication 
with the other interested parties, he still had 
3 community minded businessmen who were 
prepared to financially support the program for 
the first year at least. With a launch planned for 
the end of November 2015, SCCH can say they 
are proud to be involved and even more proud 
to call our resident, Brett Steele, a member of 
the SCCH team, congratulations well done on 
achieving your dream.

TENANT OF THE 
YEAR 2015 
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Community Spirit was high on the agenda when 
Southern Cross Community Housing teamed up 
with AON Insurance to complete a makeover at 
SASSHI Women and Children’s Refuge in Nowra.

Southern Cross Community Housing donated 
play equipment and co-ordinated 42 volunteers 
working within AON from all over Australia to 
paint, create vegetable gardens, install a new 
BBQ area, create a safe playground and give a 
new lease of life to a children’s cubby.

 

AON supplied the volunteers as part of their 
annual 3 day staff workshop which always 
includes a community project within that region. 
The project also included items that had been 
donated as a result of the ‘Shark Tank’ which was 
held recently; the raised garden beds from Real 
Aussie Sheds, fertilised soil from Shoalbus and 
plants and paint from Bunnings Nowra.

Southern Cross would like to thank everyone 
involved, spirits were high and the afternoon was 
deemed highly successful.

AON WORKING BEE

19 SCCH goes above and beyond for our clients. 
The lovely staff take into consideration their 
circumstances, family needs, social and emotional 
needs before matching them with a suitable property. 
Red Cross Young Parents Program
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Once again, Southern Cross Community Housing 
presented Educational Scholarships to children 
of tenants and/or tenants to pursue education, 
to assist SCCH tenants with educational costs, 
to enable tenants to improve their personal 
circumstances by furthering their education. 
The scholarship has a myriad of uses including 
sporting and academic. The funds provided 
have been put towards TAFE fees, text books, 
uniforms and sporting registrations. And as the 
technology age envelopes our schools we have 
had more and more requests for assistance with 
purchasing technology particularly laptops and 
iPads which are a requirement in some schools 
and quite often beyond the reach financially for 
single parent families. One young man with a 
learning disorder will benefit greatly in school 
with the addition of an iPad, he will now be 
able to participate in class, with the iPad apps 
assisting him in his literacy and numeracy skills. 

Another new venture for SCCH this year was 
partnering up with a training provider (Applied 
Training Solutions) and providing training 
courses. As part of the SCCH’s drive towards 
employment we have financially supported many 
tenants through courses such as Certificate ll 

in Driving Operations, which includes an MR 
Licence and or Forklift Licence, Certificate lll in 
Retail Operations and Certificate ll in Furniture 
Removals, with some great results. If we can help 
one tenant achieve their employment dreams, 
we have succeeded. 

And lastly, recently we have opened our doors 
in all our regions to our tenants wanting to 
gain some work experience. Whether they 
are a mature age person who has been out of 
the workforce for some time and just needs 
to refresh their skills or a school leaver who is 
looking to gain some experience, SCCH will 
assist them. Plus, we are encouraging our local 
contractors to open their doors to our residents 
as part of our annual tendering process. We are 
implementing these service because we feel 
there is a huge need amongst our residents. 
Empowerment is the goal we have for our 
programs and in turn the residents who we are 
working with. 

It is our philosophy that education, the passing 
on and sharing of skills, knowledge and 
information with our clients will lead to building 
better communities and brighter futures. 

PATHWAYS TO EMPLOYMENT 



Tenant & Community  
engagement

The volunteer community group Yard Assist  
has now been operating for over a year in the 
Nowra/Bomaderry region and in July this year, 
Yard Assist was officially launched in Ulladulla.

Southern Cross have partnered with the 
Community Resource Centre in Ulladulla to 
source volunteers and use the centre as a base 
for the group.

The elderly and disabled in our complexes have 
been receiving our help so far and are very 
appreciative. The community support has been 

fantastic, we have even received donations to 
the project from Bunnings in Ulladulla .

Southern Cross would like to thank all our 
volunteers in the Nowra and Ulladulla regions 
without whom Yard Assist would not be 
possible. They are a dedicated group of hard 
working and generous community members 
who willingly give up their time to help others in 
need. Thank you to all.

YARD ASSIST
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Another prestigious achievement for Southern 
Cross Community Housing this year was winning 
the NSW Award for ‘Excellence in Contribution to 
Communities and Neighbourhoods’.

The  award was presented by the NSW Federation 
of Housing Associations to the community housing 
provider that demonstrated it had actively worked   
with or within a community or neighbourhood to 
build social capital and develop the capacity of 
local communities and neighbourhoods to address 
local needs.

Part of the criteria was increasing opportunities for 
tenants to participate in education, employment 
or community activities combined with strategies 

that have led to ongoing changes to the well-being 
of  tenants and members of the local community.

SCCH provided evidence of significant 
and sustained outcomes for tenants and 
neighbourhood such as quality of life 
improvements, increased independence, improved 
health outcomes, training and education.

Our important partnerships with Cooma Challenge 
and now Yumaro Disability Enterprise, Path2Home 
phone app, social housing forums, website 
changes and our various course and education 
opportunities including Keys2Renting played a 
significant part in being awarded the honor.

Congratulations to everyone involved.

NSW AWARD FOR EXCELLENCE IN CONTRIBUTION TO 
COMMUNITIES AND NEIGHBOURHOODS

The Shoalhaven Business Chamber Awards 
are well respected throughout the Shoalhaven 
and celebrate Organisations, Businesses and 
Individuals who are striving for above average 
outcomes within their sectors. So when Southern 
Cross Community Housing became the recipient of 
the prestigious Award, ‘Excellence in Community 

Service’ (not for profit), we were extremely proud.

This award recognises not for profit organisations 
that are positively contributing to the Shoalhaven 
community through projects, services and/or 
through other long term initiatives. An amazing 
award for an amazing team!

SHOALHAVEN BUSINESS CHAMBER AWARD

AWARDS FOR SCCH
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OUR PARTNERSHIPS

Our partnerships have created wonderful 
experiences for SCCH....our Annual Christmas 
gift to the not for profit Nursing Home in Nowra 
has seen us present a day of entertainment; 
pre-school singers, dancers, art lessons, primary 
school drummers and much more, with another 
one coming up this year, this event is very heart 
warming for us and the staff at the Nursing 
Home. 

We have had a long standing relationship with 
Cooma Challenge, a Disability Enterprise, who 
have been maintaining the lawns and gardens in 

several of our complexes in the Cooma Monaro 
shire. This year we tapped into their amazing Art 
Skills and had our Christmas cards and invitations 
designed by two SCCH residents, who are also 
Cooma Challenge art students. 

Our partnership with Yumaro, a Disability 
Enterprise based in the Eurobodalla led to SCCH 
helping to present a Living Skills course for 
their clients. As a thank you our CEO and staff 
enjoyed a beautiful 3 course lunch, prepared and 
served by their clients with their newly awarded 
certificates in Hospitality. 

I don’t know what our service would do without  
this valuable partnership. Milton Ulladulla Family Support Service
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Southern Cross have formed a great partnership 
with The Illawarra Forum (Tenant Participation 
Resource Service) and together we have been 
busy in all regions (Shoalhaven, Eurobodalla and 
Cooma Monaro), ensuring our residents have 
the opportunities to meet one another and to 
provide them with relevant information. Our 
partnership has seen us providing day long Social 
Housing workshops, where guest speakers share 
information such as the latest scams, funeral 
plans and shopping rights with Dept Fair Trading, 
Wills and Power of Attorney with Legal Aid, Fire 
safety in the home with NSW Fire & Rescue and 
much more. 

And just recently for the first time, we trialled 
our Seniors Safety Day in the Eurobodalla, 
which gave our older residents an opportunity 
to speak with the Police, dispute resolution 
with Community Justice Dept, NSW Ambulance 
Services and many more. Elderly residents left 
the day with more confidence around seeking 
help and feeling more secure in their homes. 
Some great connections were made on the day. 

 
 

Another partnership opportunity, saw three 
separate bus trips to visit Floriade in Canberra. 
Accompanied by SCCH staff members, our 
residents braved the coldest day for the year, 
to have a really fun day out, meeting people 
from other regions and making new friends. The 
feedback from this trip was wonderful, and we 
will see many more trips in 2016. Not to mention 
our annual Christmas parties, which see over 200 
residents attending our regional events. 

And of course our garden clubs are keeping us 
busy as well, recently we have seen the tenants 
at Ritchie street plant a beautiful herb garden for 
all to share and gorgeous natives around all the 
common areas, North Street in Ulladulla have 
also been keeping up with their beautiful gardens 
and have requested an undercover meeting area, 
which will be completed this year. And of course 
our involvement with the Cooma Community 
Garden and supporting their works is something 
we love being involved in. 

Bringing our residents together, enabling them to 
form new connections and new friendships, or to 
have the opportunity to explore new avenues and 
to be kept informed is very close to our hearts. 

TENANT SOCIAL OPPORTUNITIES 
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Southern Cross Community Housing and 
Essential Employment and Training have formed 
a partnership and are proud to unveil a joint 
initiative to help connect lesser privileged youth 
of the Shoalhaven with a range of skills which will 
not only empower them to take positive control 
of their life direction, but also assist them in their 
quest to become valued and contributing members 
of our wonderful community. 

They are growing a dedicated team of mentors to 
assist on a regular basis, giving guidance and the 
benefit of the wealth of their experience, to pass 
this on to our Shoalhaven youth. ‘The Shack’ will 
be similar to the men’s shed where young adults 
can go to be involved in a range of activities that 
develop skills, encourage collaboration, enriches 
lives and gives back to the community. The young 
people will be taught and engage in activities such 
as basic carpentry skills, how to perform minor 
furniture repairs, repairing bicycles and building in 
a friendly environment without distractions.

 

The initiative is called “The Shack”, and it is based 
on the objective of providing a safe and secure 
place were kids who are referred by community 
agencies can learn a range of skills in preparation 
for life’s challenges and possibly even direction for 
future careers. The youth will be aged between 15 
years and 24 years old. 

This project would not be possible if it wasn’t 
for 3 local Shoalhaven philanthropic businesses; 
Strongbuild, Shoalhaven Garage Doors and  
Real Aussie Sheds, who have are pledging their 
financial support.

THE SHACK 
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To raise awareness for Homelessness Prevention Week, a 
representative from Southern Cross Community Housing, SASSHI 
and the Department Human Services formed a small committee 
to represent the Shoalhaven Homelessness and Good Living 
Conditions Interagency and stage an event. The event ideas 
culminated in the Shoalhaven Homelessness Shark Tank based on 
the concept of the TV show version.

NOBODY knew how the Shoalhaven Shark Tank idea was going 
to go. It was a gamble, but nobody expected it to be such an 
overwhelming success.

More than 140 people attended and within the first 30 minutes 
three organisations had their wishes granted, the excitement was 
building and the bids were flowing freely.

Shoalhaven homelessness service providers had five minutes to 
pitch an idea or need to local business “sharks”. The “sharks” then 
decided which ideas to support.

In Homelessness Prevention Week the theme ‘Step Up To End 
Homelessness’ seemed fitting, as local business owners put their 
money down in support of struggling local organisations.

On behalf of all involved, we would like to thank everyone most 
sincerely for attending our Shark Tank Event on 4th August 2015 
– it was an overwhelming and moving experience for the service 
providers and businesses alike. A summary of who pledged against 
what pitches was an estimated total of $35,350.00 plus all those in 
kind donations such as mentoring sessions and lock changes which 
are priceless, was injected into the local homeless services by local 
businesses, charities, church groups, associations and individuals.

The real value would be in excess of $50,000!!! We can’t thank 
everyone enough for attending the event and pledging their 
support. The day was such a HUGE success and so many people 
have been helped.

shark tank
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property portfolio

Shoalhaven

Eurobodalla

Cooma-Monaro

Snowy River
Bombala

Ulladulla

12%

14%

49%

25%

PROPERTIES BY LOCALITY

This year saw another increase in the number of 
properties, albeit small from 1,129 to 1,145.

During the 2015 financial year, we were fortunate 
to be able to acquire additional National Rental 
Affordability Scheme funding that allowed us to 
purchase 12 dwellings, costing $4m, in Nowra. 
This acquisition takes the total number of 
properties owned by SCCH to 69.

Having 1,145 properties valued at almost $400m, 
property management and maintenance is 
a major priority and it’s one of the items we 
manage particularly well. We know this from our 
tenant satisfaction surveys. We have 4 offices 
spread across 6 LGA’s (Local Government Areas), 
an asset management team based in Nowra and 
we utilise an after hours call centre to provide 
efficient and effective communications with our 
tenants and contractors. No matter what time of 
day or night, we know our residents can always 
report a maintenance issue.

We also conduct regular technical inspections 
of our properties to ensure the properties are 
maintained to the required standard and that 
planned maintenance (kitchens, carpets etc.), is 
scheduled and carried out when needed.

The following charts reflect our property 
portfolio as at 2015.

SCCH manages 558 properties in the Shoalhaven, 
287 in Ulladulla, 142 in Eurobodalla and 158 in 
the Monaro, Snowy River and Bombala localities.

The property type is made up of, 261 one 
bedroom, 395 two bedroom, 379 3 bedroom and 
110 four bedrooms. 

Property programs are Affordable 140, managed 
for Blue CHP 214, Capital 575, Leasehold 186 and 
Crisis 30.     



I believe that SCCH fulf il their role to a  
very high standard. Client feedback  
indicates that the properties offered  
through SCCH are of a high standard,  
are well maintained and that the Service  
works with it's clients in a respectful manner.  
Nowra Family Support Service

PROPERTIES BY BEDROOM

1 BED

2 BED

3 BED
4 BED

23%
34% 33%

10%

PROPERTIES BY PROGRAM

 

1%
2%

12%

16%

19%

50%

Affordable 
Properties

Managed for 
Others 

Crisis 
Accommodation  

Managed for 
BlueCHP

CHLP -  
Leasehold 

CHLP - 
Capital 
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Thank you all for the dedication 
of the wonderful staff at SCCH 
and for your excellent service.

                         Tenant



$11.8m total revenue 2015  
growth from $2.7m in 2006

22% operating margin 

$1.4m paid to 5 local councils  
for water & land rates

$9.6m rental income

$3.3m paid to 230 local  
suppliers & contractors

$400m value of properties 
SCCH manages

$2.3m paid to private landlords

SCCH now OWNS 69 dwellings

f inancial review 2015

STEADY, MANAGED GROWTH

growing & stable financial platform

The 2014-15 Financial Year has been a year of 
sustainable growth and financial consolidation. 

Our auditors, Kothes Chartered Accountants have 
again provided an unqualified opinion as to the 
accuracy of the financial statements. 

The increase in profit for the year is essentially a 
result of revenues from rent and the NRAS subsidy 
on the properties we which own. Other items are 
aligned with our size and growth profile. 

There were only two items impacting on our 
Balance Sheet during this year. 

The first was the purchase of 12 dwellings in 
Nowra costing just over $4m, all being subject  
to the NRAS subsidy, and the second being an 

additional debt of $1.3m to help with the payment 
for these dwellings. The shortfall was funded by 
our cash reserves. It is very pleasing to advise that 
at the time of writing this report, the additional 
debt of $1.3m has been repaid. 

SCCH holds a position of strong financial 
strengths, a platform from where we can pursue 
growth, diversification and innovation in social 
and affordable community housing. 

John McDermott

Chief Financial Officer.

$19.7m net worth 2015

1,145 dwellings

$2.5m operating  
surplus 2015
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Southern Cross Community Housing Ltd  

Directors' Report 
30 June 2015 

1 

 

The directors present their report on Southern Cross Community Housing Ltd for the financial year ended 30 June 
2015. 

1. General information  

 Information on directors  

The names of each person who has been a director during the year and to the date of this report are: 
Bob ASHFORD  
Qualifications Business Development Consultant  
Date of Appointment 3 November 2006  
  

Peter BEER  
Qualifications Retired Director of Environmental Services  
Date of Appointment 30 October 2009  
  

Bryan HANLEY  
Qualifications Company Manager  
Date of Appointment 15 November 2011  
  

Kristy HARVEY  
Qualifications Support Worker  
Date of Appointment 30 October 2009  
Date of resignation 7 November 2014  
  

Veronica HUSTED  
Qualifications Consultant, Community Services  
Date of Appointment 5 October 2001  
  

Anne MINATO  
Qualifications Small Business Owner, Building Industry experience  
Date of Appointment 6 November 2008  
  

John OLSEN  
Qualifications Mental Health Advocate  
Date of Appointment 30 October 2009  
  

John PENKAITIS  
Qualifications Chartered Accountant  
Date of Appointment 11 November 2003  
  

June STEVENS  
Qualifications Psychologist, Family Welfare Consultant  
Date of Appointment 22 October 2002  
  

Directors have been in office since the start of the financial year to the date of this report unless otherwise stated. 

ABN 50 307 328 813 (A Company Limited by Guarantee)
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 Principal activities  

The principal activity of Southern Cross Community Housing Ltd during the financial year was providing affordable 
appropriate housing and related services to persons in low to moderate incomes in the areas of Nowra, Bay & Basin 
and Ulladulla, Batemans Bay and Moruya, Cooma and Jindabyne. 

No significant changes in the nature of the Company's activity occurred during the financial year. 

 Short term objectives  

The Company's short term objectives are to: 

 to continue the expansion of housing services to the local community and to strive for continual improvement in 
the delivery of the services in order to achieve affordable appropriate housing, the provision of services to 
tenants and applicants, building partnerships with the local community, effective use of resources and effective 
management. 

 Long term objectives  

The Company's long term objectives are to: 

 to continue the expansion of housing services to the local community and to strive for continual improvement in 
the delivery of the services in order to achieve affordable appropriate housing, the provision of services to 
tenants and applicants, building partnerships with the local community, effective use of resources and effective 
management. 

 Strategy for achieving the objectives  

To achieve these objectives, the Company adopts current industry standards practices and strategies to ensure that the 
short and long term objectives are met. 

 Performance measures  

The following measures are used within the Company to monitor performance: 

 The ability to meet budgeted financial results; 
 The ability to generate adequate cash flows from funding and rental income to meet operating and capital 

expenditure requirements in current and future financial periods; 
 Complying with the requirements of the Registrar for a Class 1 Housing provider 

 Members guarantee  

Southern Cross Community Housing Ltd is a company limited by guarantee. In the event of, and for the purpose of 
winding up of the company, the amount capable of being called up from each members and any person or association 
who ceased to be a member in the year prior to the winding up, is limited to $ 1 for members that are corporations and 
$ 1 for all other members, subject to the provisions of the company's constitution. 

At 30 June 2015 the collective liability of members was $ 32 (2014: $ 29). 
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 Meetings of directors  

During the financial year, [insert number] meetings of directors (including committees of directors) were held. 
Attendances by each director during the year were as follows: 
  

 
Directors' 
Meetings 

 

Number 
eligible to 

attend 
Number 
attended 

Bob ASHFORD 8 7 
Peter BEER 8 7 
Bryan HANLEY 8 4 
Kristy HARVEY 3 1 
Veronica HUSTED 8 8 
Anne MINATO 8 8 
John OLSEN 8 8 
John PENKAITIS 8 8 
June STEVENS 8 8 
   

Signed in accordance with a resolution of the Board of Directors: 

 

 

Director: ............................................................... 
Bob ASHFORD 

 

Director: ................................................................ 
Veronica HUSTED 

 

Dated this 23rd day of September. 2015 

ABN 50 307 328 813 (A Company Limited by Guarantee)
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Auditors Independence Declaration to the Directors of Southern Cross 
Community Housing Ltd 

4 
Offices located at:  Our web site is http://www.kothes.com.au 
BEGA  163 Auckland St BEGA    NSW    2550 Ph (02) 6491 6491 
BERMAGUI  Shop 4/2 Wallaga St BERMAGUI    NSW    2546 Ph (02) 6493 4150 
BOMBALA  75 Caveat St BOMBALA    NSW    2632 Ph (02) 6458 3798 
COOMA  57 Massie St COOMA    NSW    2630 Ph (02) 6452 1797 
EDEN  Suite 2, 161 Imlay St EDEN    NSW    2551 Ph (02) 6496 8500 
JINDABYNE  Nuggets Crossing JINDABYNE    NSW    2627 Ph (02) 6456 2477 
MERIMBULA  77 Main St MERIMBULA    NSW    2548 Ph (02) 6499 8300 

Liability limited by a 
scheme approved   
under Professional   
Standards Legislation 

I declare that, to the best of my knowledge and belief, during the year ended 30 June 2015, there have been: 

(i) no contraventions of the auditor independence requirements as set out in the Australian Charities and 
Not-for-profits Commission Act 2012 in relation to the audit; and 

(ii) no contraventions of any applicable code of professional conduct in relation to the audit. 

 
KOTHES 
Chartered Accountants 

 

 
Simon Byrne 
Partner 
Registered Company Auditor # 153624 
 
NOWRA, 23 September 2015 
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The accompanying notes form part of these financial statements. 
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 Note
2015 

$ 
2014 

$ 
Revenue - trading 4  11,785,687   10,708,478 
Interest income 4  72,391   97,981 
Other income 4  52,532   61,848 
Depreciation and amortisation expense 5  (100,979)   (117,164) 
Employee benefits expense   (2,264,638)   (2,134,890) 
Finance costs 5  (290,261)   (180,454) 
Loss on disposal of assets   -   (7,433) 
Office and motor vehicle expenses   (430,767)   (471,521) 
Office rent   (78,803)   (75,551) 
Tenancy and property management expenses 5  (6,419,832)   (6,296,349) 

Profit before income tax   2,325,330   1,584,945 
Income tax expense   -   - 

Profit from continuing operations   2,325,330   1,584,945 

Profit for the year   2,325,330   1,584,945 

Other comprehensive income for the year, net of tax   -   - 

Total comprehensive income for the year   2,325,330   1,584,945 
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 Note
2015 

$ 
2014 

$ 

ASSETS    
CURRENT ASSETS    
Cash and cash equivalents 6  2,817,820   3,263,751 
Trade and other receivables 7  1,053,218   1,020,182 
TOTAL CURRENT ASSETS   3,871,038   4,283,933 
NON-CURRENT ASSETS    
Financial assets 8  1,344,124   1,344,124 
Property, plant and equipment 9  22,404,698   18,407,331 
TOTAL NON-CURRENT ASSETS   23,748,822   19,751,455 
TOTAL ASSETS   27,619,860   24,035,388 

LIABILITIES    
CURRENT LIABILITIES    
Trade and other payables 10  1,184,057   1,315,022 
Employee benefits 12  361,978   271,871 
TOTAL CURRENT LIABILITIES   1,546,035   1,586,893 
NON-CURRENT LIABILITIES    
Borrowings 11  6,300,000   5,000,000 
TOTAL NON-CURRENT LIABILITIES   6,300,000   5,000,000 
TOTAL LIABILITIES   7,846,035   6,586,893 
NET ASSETS   19,773,825   17,448,495 
 

EQUITY    
Reserves   2,770,878   2,770,878 
Retained earnings   17,002,947   14,677,617 

   19,773,825   17,448,495 
TOTAL EQUITY   19,773,825   17,448,495 
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2015      

 Note

Retained 
Earnings 

$ 

Maintenance 
Reserves - C

HP 
$ 

Maintenance 
Reserves - Ot

her 
Programs  

$ 
Total 

$ 
Balance at 1 July 2014   14,677,617  2,369,705  401,173   17,448,495 
Profit attributable to members of the entity   2,325,330  -  -   2,325,330 

Balance at 30 June 2015   17,002,947  2,369,705  401,173   19,773,825 
 
2014      

 Note

Retained 
Earnings 

$ 

Maintenance 
Reserves - C

HP 
$ 

Maintenance 
Reserves - Ot

her 
Programs  

$ 
Total 

$ 
Balance at 1 July 2013   13,092,672  2,369,705  401,173   15,863,550 
Profit attributable to members of the entity   1,584,945  -  -   1,584,945 

Contribution of equity, net of transaction 
costs   -  -  -   - 

Balance at 30 June 2014   14,677,617  2,369,705  401,173   17,448,495 
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 Note
2015 

$ 
2014 

$ 

CASH FLOWS FROM OPERATING ACTIVITIES:    
Receipts from operating activities    12,497,628   11,609,498 
Payments to suppliers and employees   (9,931,120)   (9,891,092) 
Interest received   76,167   91,410 
Interest paid   (290,261)   (180,453) 
Net cash provided by/(used in) operating activities   2,352,414   1,629,363 
 

CASH FLOWS FROM INVESTING ACTIVITIES:    
Proceeds from sale of property, plant & equipment   -   54,500 
Payments for property, plant & equipment   (4,098,346)   (4,870,900) 
Net cash used by investing activities   (4,098,346)   (4,816,400) 
 

CASH FLOWS FROM FINANCING ACTIVITIES:    
Proceeds from borrowings   1,300,000   4,000,000 
Net cash used by financing activities   1,300,000   4,000,000 
 
Net increase/(decrease) in cash and cash equivalents held   (445,932)   812,963 
Cash and cash equivalents at beginning of year   3,263,752   2,450,789 
Cash and cash equivalents at end of financial year 6  2,817,820   3,263,752 
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