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CHAIRPERSONS REPORT
Since 1983, Southern Cross Housing has enjoyed continued growth,
expanding and improving the services we provide to the people and
communities of Southern NSW. Each year I reflect with pride on
the number of new properties we’ve been able to deliver to local
communities. This year, we have achieved the most significant growth
yet: growth in properties; staffing capability; community development;
partnerships with the community, corporate and government sectors. And
we are diversifying our service offering as we continue to strive to achieve
our vision of ensuring everyone has a home in a thriving community.
Southern Cross Housing continues to build on strong foundations,
delivering another successful financial year with an increase in operating
profit of $402k to $2.94m, a net increase in assets of $2.8m to $22.5m
while reducing total debt by $2.8m. We have achieved this while
continuing strategic spend in areas of community development, staff
professional development and business diversification to support our
continued growth, while delivering positive outcomes for our residents,
and increasing the supply of crisis and temporary accommodation
services across the Shoalhaven.
At June 30, Southern Cross Housing had almost 1200 properties
under management, having added crisis and transitional units of
accommodation to our portfolio to meet the growing demand for
services in the Shoalhaven.
The Board were pleased to approve a $1.1 million dollar investment to
secure the crisis and transitional accommodation property, and partner
with Supported Accommodation and Homelessness Services Shoalhaven/
Illawarra to provide an innovative model of care supporting women and
children escaping domestic and family violence situations. Southern
Cross Housing invested funds from our reserves to acquire the property,
while Family and Community Services funded our support partner via the
Domestic Violence Enhancements initiative to deliver 24/7 support.
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“

we are diversifying
our service offering as
we continue to strive
to achieve our vision
of ensuring everyone
has a home in a thriving
community

”

This year Southern Cross Housing continued our leadership role within
the community, facilitating the Shoalhaven Shark Tank for a second year.
The generosity of our corporate partners continues to grow, collectively
giving over $70,000 to homeless, housing and support agencies across
the Shoalhaven. Beyond financial commitments, our community-minded
corporate partners also gave their time, providing mentoring, training
and employment opportunities, sharing our vision to continue building a
thriving community for all.
Our skills-based Board and sub-committees have continued to provide strong
strategic overview to Southern Cross Housing and I would like to thank each Board
member for their commitment to ensuring that everything the organisation does
is focussed on delivering benefits for our tenants, while addressing the many
complex matters that arise in the community housing sector.
For family reasons I will be resigning from the position of Chair of Southern
Cross Housing at our AGM, though I will remain on the Board while I can.

The community housing sector has changed so much in the time I have
been involved with this organisation, taking on a far more holistic view
of the social issues that exacerbate the problems of housing. I believe
a deeper understanding of economic and social issues is required.
Fortunately, the signs are positive. I also believe community housing
providers, such as Southern Cross Housing need to take an even greater
role in community development. For this to happen we must attract,
support and keep the best talent.
Following the resignation in December 2015 of Marg Kaszo, our CEO
of 23 years, we appointed Alex Pontello to the role. Alex, with the
support of Adam Collison, our new General Manager, Operations,
and John McDermott, our Chief Financial Officer, has revitalised our
organisation, ensuring we are fit for the future. I am very confident that
Alex’s leadership style, skills and blend of experience within community,
corporate and government sectors will ensure we are well positioned to
respond to the Future Directions initiatives being introduced across the
Community Housing Sector.
I wish our new Chair the same satisfaction and pride I have enjoyed,
contributing to such a purposeful and positive organisation. And I would
like to close by acknowledging the significant efforts of the staff and
management of Southern Cross Housing. They too, as our passionate
‘street warriors’, have made our organisation the great contributor to our
local community that it is.
Your sincerely,

Bob Ashford
Chairperson
Bob Ashford with Ian, Tenant Advisory Group member
Southern Cross Housing - Annual Report 2015-2016 –
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MEET OUR BOARD OF DIRECTORS
BOB ASHFORD | CHAIRPERSON:

BRIAN HANLEY | DIRECTOR:

Bob has been on the Board of Southern Cross
Housing since 2007. He has an entrepreneurial
and managerial background in tourism,
training, education and human resources. He
has previously been a Consultant/Facilitator
in Business Development, Personal and
Professional Effectiveness and has been
involved in a number of community enterprises
in the Shoalhaven. Semi-retired, Bob also plays
a supporting role in his wife’s business.

Brian is the Manager of Energy and
Sustainability, Shoalhaven Starches Pty. Ltd.
(Manildra Group). Previously, he was Manager
of Shoalhaven Starches. He is a Member of
the Southern Children’s Care Advisory Group
at the University of Wollongong and is a Board
Member of the Australian Occupation Science
Centre at the University. Brian is also a Fellow
of the Institute of Engineers Australia and a
Chartered Professional Engineer.

VERONICA HUSTED | DEPUTY
CHAIRPERSON DIRECTOR:

ANNE MINATO | DIRECTOR:

A Board Member since 2001, Veronica was
Treasurer from 2003-2005 and Vice-President/
Deputy Chairperson since 2005. She is currently
the President of Bay and Basin Financial Services
(Sanctuary Point Branch of the Bendigo Bank).
Veronica also holds Executive Board positions
with other local community organisations
including the Sanctuary Point Rural Fire Brigade,
Shoalhaven Group of Unions and a number of
other community organisations.
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Anne has many years’ experience in the
life of the local community and was a
former Committee Member of Eurobodalla
Community Housing. Anne currently provides
pro-bono services for a variety of community
organisations, including St Vincent de Paul and
a not-for-profit organisation called “Muddy
Puddles”, supporting children and families,
impacted by disability.

JUNE STEVENS | DIRECTOR:

NICK THOMAS | DIRECTOR:
Nick was previously a Managing Director of STA
Travel, directing STA’s international businesses
in the US, Asia and Europe. Between 2007 and
2009 he managed a World Bank development
project in Tonga, improving the sustainability of
their airport infrastructure, before returning to
Australia as CEO of Recreational Tourism Group.
Nick became CEO of Wunan Foundation, based
in the East Kimberley, providing educational,
employment and housing opportunities to local
Indigenous communities.

June has been a Board Member since 2002.
She is the former Chief Executive Officer of
Australian National Lifeline and Lifeline South
Coast. She is a Foundation member of the
Nowra Neighbourhood Centre and has been
a Marriage and Family Therapist for over
ten years. June is also a Board member of
Kemblawarra Child Care Centre and was the
Chair of “Shoalcare” for two years.

JOHN OLSEN | DIRECTOR:
John is a Mental Health Advocate for the New
South Wales Mental Health Service. He is the
former Treasurer of Eurobodalla Community
Housing and a previous Board Member for
Eurobodalla PRA Service.

PETER BEER | DIRECTOR:
Peter is a Councillor with Snowy River Shire
Council. He was formerly the Chairperson
of the Monaro Tenancy Scheme and is the
former Director of Environmental Services of
four Councils. He is also the Chairman of the
Uniting Church Committee, Cooma. Peter is a
qualified Building Surveyor, Town Planner and
Health Surveyor.

JOHN PENKAITIS | DIRECTOR:
John has been a Board Member since
2003. He has been the Auditor for many
local community organisations such as the
Women’s Refuge, Family Support, as well as
local pre-schools and churches. John has an
Economics Degree, is a Chartered Accountant
and is a Member of the Institute of Chartered
Accountants.
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CEO REPORT
It is with great pleasure and pride that I write to you in my first annual
report as the Chief Executive Officer of Southern Cross Housing. Taking
the helm of such a highly-regarded, well-respected organisation can be
exciting, yet daunting, particularly when the bar has been set so high. I
would like to sincerely acknowledge my predecessor, Marg Kaszo, who
retired last December after twenty three years of devoted leadership.
Having worked in the housing sector most of my career, I am very familiar
with the challenges that face social and affordable housing. Tackling
these challenges – working from three different perspectives, private,
government, and community – has taught me that best outcomes are
achieved in collaboration with stakeholders who share the same ideals
and philosophies.
While our principle activity is to provide affordable rented
accommodation for people in housing need, our social responsibility
is much wider. We contribute to the sustainable regeneration of our
services through the development, coordination, and delivery of
appropriate support activities and initiatives.
I would like to thank our tenants and clients for their sincere dedication
and responsibility to their communities, all our contractors who provide
our clients with the highest standard of service and particularly our
support partners, who cement our relationships by shared values and
aligned outcomes for our clients.
In an exciting year, our highlights have been many, and include:
•
•
•
•
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Award winners at the Shoalhaven Business Awards. Two awards
(Excellence in Innovation and Excellence in Inclusion)
Award winners at the NSW Affordable Housing Conference
Finalist in the Illawarra Business Chamber awards for Innovation.
‘The Shack’ is now open 4 days a week due to demand, providing
youth with the opportunity to be mentored and make things.

“

working from three
different perspectives,
private, government,
and community – has
taught me that best
outcomes are achieved
in collaboration with
stakeholders who share
the same ideals and
philosophies

The outstanding client service and the wonderful outcomes achieved this
year would not have been achieved without our dedicated staff – driven
by passion, professionalism, and empathy. We have made a commitment
to invest in further training, increasing sector knowledge and continuing
to raise our professional standards. This commitment will continue with
a mandate of ‘creating careers not just jobs’. I will strive to ensure our
employees receive professional development that makes them leaders in
the field. They will be people in demand, but prefer to stay at Southern
Cross Housing. I am delighted that we continue to be an employer of
choice, retaining 94 per cent of our staff throughout the year. Our recent
employee survey demonstrated outstanding results with 93% of staff
actively recommending Southern Cross Housing as a great place to
work. We expect to see a steady increase in employee numbers as we
continue our growth strategy. This will include providing employment
opportunities for our clients.

•

As a prominent contributor both socially and economically in four
local government areas, we recognise a responsibility to play a major
leadership role in developing and driving new initiatives, as well as linking
members of our communities to training and employment opportunities,
health services, public safety, transport and the services of other
community groups. Promoting social inclusion, inspiring people to pursue
economic opportunities and community cohesion is at the heart of what
we do.

”

•

•

•

Southern Cross Housing has successfully been shortlisted in the Social
and Affordable Housing Fund in a consortium bid.
Southern Cross Housing successfully lobbied Shoalhaven City Council
to officially commence an Affordable Housing Task force to address
constraints on local housing affordability.
The only Community Housing Provider in NSW to participate in the
FACS lead pilot Foundations for Success to improve our service to
Aboriginal and Torres Strait Islander people and communities.
The fantastic sustainable client outcomes and good news stories
resulting from initiatives such as our scholarship program, Keys2Renting,
Food Literacy Program, first aid & RSA training and Yard Assist.

FY16 was another year of solid financial operational performance where
we achieved a financial result well exceeding the industry benchmark.
We do this through responsible financial management, efficient work
practices, and ensuring every dollar spent returned value to our clients
and our community. Controlling financial balance to ensure we put back
in to our community to achieve great outcomes, yet positioning ourselves
for future opportunities is absolutely critical.

Our organisation also attained accreditation as a Tier 1 provider under
the National Regulatory System for Community Housing with no
recommendations for improvements required.

Southern Cross Housing - Annual Report 2015-2016 –
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TENANT ADVISORY GROUP

I wish to applaud government for putting the issue of ‘affordable
housing’ on the political agenda. Congratulations to the NSW State
Government, particularly the Minister for Family and Community
Services, Brad Hazard for appreciating the benefits of promoting the
growth of the Community Housing Sector. State-driven initiatives such
as Future Directions and the Social and Affordable Housing Fund have
made NSW a leader in improving the lives of people who experience
disadvantage. Shoalhaven City Council have also committed to tackling
homelessness and affordable housing issues. The Council has lead
initiatives including Affordable Housing Taskforce, Homeless Forum

“

The outstanding
client service and the
wonderful outcomes
achieved this year
would not have been
achieved without
our dedicated staff
– driven by passion,
professionalism, and
empathy

”
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and Nowra East Pride. Southern Cross have actively partnered with
Shoalhaven City Council regarding these initiatives and welcome the
opportunity for further collaboration into the future.
This year we took an extra step in service delivery diversification. We
have created specialised business entities which sit under our corporate
umbrella so that we can leverage off our core purpose, each still being
financially sustainable in their own right. Each entity integrates a piece of
the puzzle to not only make Southern Cross Housing more future proof
on a commercial level, but ultimately to assist people toward financially
independent living. This is an exciting phase for Southern Cross Housing
which will continue and expand into FY17.
In closing, I would like to thank the Board of Directors. Each Director
has welcomed and entrusted me to lead this organisation as we embark
on a determined growth strategy. I feel very fortunate to be supported
and governed by Board members who not only provide invaluable
contribution based on professional experience, but also offer unique
guidance founded by a lifetime of ‘doing what’s right’. We remain nimble
and flexible to achieve results while maintaining exemplary governance
standards. As one team, the Board of Directors, executive, managers, and
personnel work every day with a common ethos: putting people first.

Alex Pontello
Chief Executive Officer

OUR PEOPLE
In order to understand the feelings of our people and to actively engage their
feedback, Southern Cross Housing conducted a staff survey during FY16.
The results of this survey show our people feel a strong sense of
engagement with the mission and goals of Southern Cross Housing. Ninety
six percent of surveyed staff felt their work positively impacted on people’s
lives, 85 per cent understood how their work contributed to business goals
and the same number felt “completely involved” with their work.
Our workplaces are positive, cooperative and safe. The survey showed
89 per cent of our staff felt happy with the working relationships they
had with co-workers and 85 per cent indicated they had a good working
relationship with their supervisor. Around 90 per cent of staff felt they
had a safe environment to work in.
Our people are resilient and adaptive. When work life becomes
challenging, 89 per cent of staff agreed with the statement that
“everyone keeps going” and 78 per cent felt we adapt well to changing
situations. Also, in a sector known to have high staff turnover, the
average tenure of Southern Cross Housing people is impressive: currently
just under 7 years for staff and just under 10 years for managers.
Finally, and perhaps most significantly, 93 per cent of our people said they
would recommend Southern Cross Housing to others as a good place to work.

Gender

Average Tenure

Directors
33%
All Staff

Female
Managers
45%

6 years
7 months

9 years
7 months

Management

Female
Staff

Average Age

80%
People Report Card
Number of employees
Staff turnover
Staff satisfaction

2016
30
7%
93%

2015

2014

28
27
4%
7%
Not Available

Female

All Staff
46 years
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I’ve been with Southern Cross Housing for three
“and
a half years, starting as an Administrator in

the Asset team. I’ve since moved to the Accounts
team where I’m responsible for Accounts Payable.
I’ve now commenced a Bachelor of Business
(Accounting) to further my knowledge and my
career. During my studies, I’ve had wonderful
encouragement from management and my
colleagues.
I really love working at Southern Cross Housing. I
hope to be here for many years to come, we have
a great team and I love working in an organisation
that is progressive and making a difference in the
community.

”

Sharna, Finance Team

it’s been sixteen years since I joined
“I can’t believeSouthern
Cross Housing!
Since 2000, I’ve had the privilege of helping
the organisation to grow, and go from strength
to strength. While we’ve been around for
many years, we are still an adaptive and agile
organisation. Whether it be integrating peer
Tenancy Management Schemes into our business
or managing whole of regions transfers, our team
always stands together ready to deliver the best
service to our customers.
Working with such a great team in a flexible,
caring environment certainly makes it easier to get
through the tougher days.

”

Helen, Regional Manager - Nowra
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TENANT ADVISORY GROUP
At Southern Cross Housing, we are always looking for fresh ideas and
suggestions to help us provide even higher standards of service. The
participation of our tenants is essential in the development of our
policies and processes.
The Tenant Advisory Group (TAG) is a way for our tenants to actively
participate in service improvement. The TAG meets quarterly, members
are paid a sitting fee for attending meetings and their travel costs are
reimbursed.

Ian’s Story. Tenant Advisory Group Member, 3 years...
Despite working hard for many years, upon retirement, Ian and Maureen
found themselves in need of social housing. Their limited superannuation
and pension was not enough to pay for a private rental. Rents in Ulladulla
are high, especially during holiday periods. However, Ian and Maureen
were able to secure social housing as an option and Ian now lives in a
complex in Ulladulla.
Ian is a member of our Tenant Advisory Group and has been a TAG
member for about 3 years. He believes the TAG is a great way to provide
information to Southern Cross Housing about how residents are feeling
and how their tenancies are progressing.
The North Street Gardening Club is an example of an initiative which
came into being because of the TAG. The TAG has also been a great
platform to encourage residents to participate in local activities.
Computer classes for senior tenants is one example of a great activity
and Ian has provided feedback on the success of this to the TAG. He
enjoys attending the Social Housing Forums in Ulladulla and believes they
are a great way to share information with residents, as well as allowing
them to get to know each other.
Ian appreciates the support he has received from Southern Cross
Housing, especially during his wife’s serious illness. He has great rapport
with our Ulladulla staff. And Ian would definitely encourage other
residents to be involved in the TAG.

Meredith, Jenny and guest attending Southern Cross Housing
Ulladulla Tenant Forum
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TENANT FEEDBACK
The satisfaction of our tenants has always been vitally important to
Southern Cross Housing. In FY16, we received survey feedback from
over 350 of our tenants. By analysing results and comparing these with
previous tenant surveys, we are able to determine areas of satisfaction, as
well as areas where we can continue to improve the quality of what we do.
Over 91 per cent of our tenants expressed satisfaction with the quality
of tenancy management Southern Cross Housing offers. Satisfaction with
our tenancy management has remained above 90 per cent for the past
three years. Around 85 per cent of respondents were happy with our
coordination of maintenance and asset management and 91 per cent felt
we upheld their rights as tenants. When making an enquiry or complaint,
97 per cent of tenants surveyed felt they were treated with respect and
95 per cent said our staff knew how to solve tenants’ issues.

I just think you are awesome and really thank you
“all
for the amazing job and overwhelming effort
you have made and are providing me and my family.
Thank you all very very much!!

”

Tenant Survey Response, 2016

What Tenants said was
important to them…

The wellbeing of our tenants and their communities has always been
important to Southern Cross Housing. Around 90 per cent of surveyed
tenants felt safe and secure in their homes. This figure has remained
consistently around 90 per cent for the last 3 years. We strive to
involve tenants in the improvement of our services. Of the tenants who
participated in a tenant forum during 2016, 90 per cent were satisfied
with their participation.

Maintaining or improving
physical health

In terms of overall satisfaction with Southern Cross Housing services,
our tenants remain extremely positive, with 96 per cent of respondents
indicating satisfaction.

Being able to stay in my
home as I age

56%

53%
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How did we respond?
Provided physical health checks
and Nutrition Information via
Tenant Forums across Southern
NSW.

Provided home modifications
to allow people to stay in their
home safely as they age.

What Tenants said was
important to them…
Improve or maintain my
mental health

36%

Improving my financial position

20%

Improving my skills or education

16%

Getting a job or a better job

21%

How did we respond?
Actively participated in
Southern NSW planning
and implementation forums
for the delivery of Mental
Health services in partnership
with FACS, Primary Health
Network(s) and Mental Health
Service Providers.
Partnered with Gambling Help
and Financial Counselling
services to provide support to
residents.

Funded scholarships for
primary, high school and tertiary
students, including mature age
people returning to study.
Hosted free short courses
in partnership with TAFE to
Social and Affordable Housing
residents.

What Tenants said was
important to them…
Starting or continuing volunteer work

17%

Saving to move into private
rental or to buy a home

7%

Being able to move into another form
of accommodation as I age
5%

How did we respond?
Expanded The Shack and
Yard Assist program to create
volunteer opportunities.

Commenced business
diversification strategy to
provide pathways to private
rental and home ownership

Facilitated access to Aged care
services via Tenant Forums.

Enabled tenants to engage
with training and facilitated
introductions to employers
resulting in employment
outcomes.
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TENANCY

Southern Cross Housing understand that safe,
secure housing provides a strong foundation,
enabling people to live their best lives.
In providing support to sustain tenancies, we focus
on building and maintaining positive relationships
with residents. In doing so, we have proven that
satisfaction levels can pave the way towards a
brighter future.
Acknowledging and building on the strengths of
individuals, we are committed to providing tailored
support to help people to identify their aspirations
and move towards the life of their choosing.
Here we share some of those stories...

Ian’s Caring Journey
Caring for a parent with early onset dementia is hard enough,
without adding challenges of homelessness. As Ian’s illness
progressed, his son Dave – Ian’s sole carer – struggled to maintain a
property and provide the level of care his father required. Southern
Cross Housing, together with Anglicare, worked to meet the
needs of this loving family during a particularly tough time. While
providing crisis accommodation to meet their immediate need,
Southern Cross Housing and Anglicare worked with Dave to seek the
medical assistance necessary to secure a placement for Ian in a local
Aged Care Facility.
Once appropriate care for Ian was in place, Dave was able to
re-establish his independence and re-engage with his love for
volunteering with the NSW Rural Fire Service and the local SES.
Not only did Ian benefit from receiving the twenty four hour care
he required, both father and son were able to maintain a close
relationship without the additional burden of homelessness and
personal care responsibilities.
Southern Cross Housing has since successfully transitioned Dave
from crisis accommodation into permanent accommodation where
he has continued to sustain his tenancy without support.
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Terri’s Story
Sleeping on the couch in the overcrowded home of a family member
wasn’t the life Terri imaged for her newborn. Terri was just twenty
when she sought help from Southern Cross Housing in Ulladulla. It was
November 2015 when this proud Aboriginal woman carried her baby,
Winter, through our doors. Terri had tried in the past to obtain a rental
property but had never been successful. Now, her whole life was in her
arms.
Our staff recognised the urgency of Terri’s situation, but also
understood the challenges. There were limited social housing
options in the region. So we began exploring other options with Terri,
suggesting she consider a range of locations to reduce the amount of
time she and Winter would have to wait for a home. Following our
advice, and considering various wait times, Terri selected Cooma on
her housing application. Taking our advice proved invaluable for Terri.
Within a week, she and Winter were on a bus to Cooma to view a
property. They spent a weekend in a local motel and signed a lease
for their property the following Monday.

Housing was the
“foundation
for a

single mum’s return to
study and work.

”

Over the next eight months, we supported Terri, helping her source
household items from the Salvo’s, as well as arranging for a number
of her personal belongings and furniture to be transported from
Dubbo. With her life back on track, Terri began pursuing her desire
to work in the finance sector. She enrolled in Certificate III Financial
Services and within days she secured a trainee position with a local
bank. Terri now works full time and is studying, while Winter attends
local day care. Cooma is becoming home to Terri and Winter. Terri
purchased a car, and thanks to her kind neighbours generously
providing driving lessons, she will soon have her licence.
Terri says Southern Cross Housing gave her a firm foundation, on
which to build a new life. She could never have achieved what she has
without a house to call home.
Southern Cross Housing - Annual Report 2015-2016 –
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Glen’s Story
When Glen made the move to Batemans Bay with his three young
daughters, it was for a life change – to remove his family from an
unhealthy environment. Relying on a single parenting payment
and some part-time employment as a teachers’ aide, Glen was
determined to create a better future for his girls, but there were
limited housing options in the private rental market. Glen persevered
and rented a property. It wasn’t ideal, but it was an opportunity.
Southern Cross Housing then offered Glen another opportunity.
We were able to take over Glen’s lease, providing much-needed
financial relief, with the escalating costs of a private rental. This
allowed the family to stay in the same school district which they
were all attending for work or education. Given the poor condition
of the property, it was only a transitional arrangement until a longterm property, in the right location and managed by Southern Cross
Housing, became available. When such a property became available,
Glen and his girls were able to move into their new home.
With the stability and security he needed, Glen was able to raise
his girls through their teenage years. He was also able to engage in
social activities and continue to pursue his career. Glen started a
new relationship and his family increased to seven after he married.
Southern Cross Housing was there to help once more. We were able
to relocate the family to a larger 4-bedroom property. Glen went on
to complete a Traineeship as an Aboriginal Mental Health Worker.
Today, Glen is attending university to complete his bachelor degree
and has moved out of social housing, having purchased his own home.

16 – Southern Cross Housing - Annual Report 2015-2016

Financial stress
“limited
Glen’s

opportunity for
social and economic
participation.

”

Maria’s journey caring for her
granddaughter
Sharon’s return to the workforce
For the past eight years Sharon has been a resident of Southern
Cross Housing, enjoying the security of community housing. In early
2016, Southern Cross Housing partnered with TAFE and offered free
“taster” courses, commencing with First Aid. Despite not having
worked for eight years and being worried that her age might hold
her back, Sharon jumped at the opportunity to build some new
skills. After realising Sharon’s motivation and desire for change,
Southern Cross Housing drew on our networks via a local business
chamber to arrange an interview for a casual Administration
position for a locally owned family business.
Sharon aced the interview and has now started in her new role. She
is learning new computer programs, systems and applications and
really enjoying getting to know her work colleagues. According to
Sharon; “My experience since being in community housing has been
amazing. I was out in the bush with nothing before they came along.
Everyone is so kind and professional. I highly recommend the team
and I am very grateful for everything they have done.”

Maria is a 70-year-old grandmother who cares for her 14-year-old
granddaughter, Jane, who has a severe developmental disability.
After losing her home because of a relationship breakdown in
1980, Maria raised her own children in Sydney and worked in
Aged Care. Little did Maria know this would stand her in good
stead for the future and caring for her disabled grandchild. Maria’s
granddaughter came into her care after being removed from her
parents nearly eight years ago, just after Maria had moved to
Ulladulla, preparing for semi retirement.
Maria lived in the private rental market during her earlier time
in Ulladulla. After three years she had to move because of the
risks the neighbourhood posted to Jane. Over the subsequent
18 months Maria had to move another three times because of
properties being sold. During the same time, rents were rising
and housing affordability became a serious issue for Maria and
Jane. Maria approach Southern Cross Housing for help. Maria was
assessed for priority housing and was nominated for a Southern
Youth and Family Services Package which included support and
accommodation.
Southern Youth and Family Services identified that Maria’s greatest
need was housing, as she had already engaged with the support
services that she and Jane needed. Maria was housed for twelve
months in transitional accommodation and was recently was
allocated social housing accommodation. This means Maria can
now focus on Jane’s needs. Maria has also been able to access
respite care so that she can enjoy some time to herself to recharge
for her caring role.
Southern Cross Housing - Annual Report 2015-2016 –
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PROPERTY
Southern Cross Housings’ property portfolio closed the year with 1146
properties. The year saw the acquisition of a Crisis Accommodation
property to help meet the growing demand from women and their
children escaping domestic and family violence. This 14 room property
has been modified to 8 Crisis and 3 Transitional units of accommodation
for the target group. Southern Cross Housing will monitor the outcomes
of the project and seek to replicate the service where demand and
opportunity exists.
The Asset team of 6 staff, complemented by an after-hours call centre
team, continued to manage all responsive and planned maintenance
requirements across the portfolio. Their expertise is reflected in our
Tenant Survey which reported satisfaction rates of 85% regarding the
standard of their property and provision of maintenance services.

Regarding the quality of service, Tenants also stated that:
•
•
•
•

The Southern Cross team handling my maintenance query
demonstrated high levels of professionalism, 87%
They were satisfied with the response time of tradespeople to
attend, 84%
The tradesperson was respectful and professional, 91%
The quality of the work completed was exemplary, 86%

Tenants also continued to utilise our 24/7 maintenance support,
ensuring a timely response to their needs at all times throughout the
day or night.
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Properties by Southern
Cross Housing office:

Availability of
maintenance
support

Nowra 49%
Ulladulla 25%

1,146
Properties

Batemans Bay 12%
Cooma 14%

Properties by bedroom:

23%

34%

Overall satisfaction
with property standard

85%

34%

Number of work
orders raised

9%

7,143
The quality of the
work completed
was exemplary

86%

The tradesperson
was respectful
and professional

91%
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BUILDING STRONGER COMMUNITIES

‘The Shack’

Southern Cross Housing believes
in building community futures.
This means creating harmonious
neighbourhoods, with strong
community leadership. It also means
enabling people to live fulfilling,
independent lives.

bicycles and building, all in a friendly environment
without distractions. As a result of our ‘Shark Tank’
initiative, three local philanthropic businesses
generously funded the cost of a property lease and
the community has donated everything required
to run the project successfully, from power tools,
hand tools, work benches, cleaning products, safety
equipment, kitchen utensils and much more.

‘The Shack’ is a project that demonstrates how
active we are in our local communities and
neighbourhoods. Through this project we are
building social capital, developing capacity and
addressing local needs.

The aim of this project is to increase opportunities
for our tenants, providing pathways to education,
employment or community activities, combined
with strategies that help improve the wellbeing of
our tenants and members of the local community.
Our mentors include a Tenant Advisory Group
member, retired community members as well
as staff and tenants of Southern Cross Housing.
Participants include our own residents, clients from
organisations such as CareSouth and students from
our local high schools’ support unit.

The Shack is an initiative helping Shoalhaven youth
develop a range of skills, empowering them to set
a positive direction for their lives. It provides a safe
and secure place for young people aged 15 to 24
years, offering activities such as basic carpentry
skills, performing minor furniture repairs, repairing
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Skill
development
for 15-24 year
olds
Mentored
by Southern
Cross Housing
residents
Supported
by local high
school

Over $110,000 raised
for housing &
homeless services

Supported by over 40
corporate partners

30 projects funded

‘Shoalhaven
Shark Tank’
The ‘Shoalhaven Shark Tank’ has been described
as; “an outstandingly creative initiative that
engaged and captured the imagination of the
broader community as well as the business sector.
It significantly raised the profile of homelessness,
as well as substantial funding, and delivered
tangible and positive outcomes.”
We are proud of the outcomes generated by The
Shark Tank; raising awareness of housing and
homelessness issues, forging new partnerships
and raising over $110,000 for local community
initiatives during its first two years in operation.
Year-on-year growth in community participation
and fundraising has been almost 100 per cent.
Playing a key role in the housing continuum,

The Shark Tank event
“
nurtured collaboration and

Southern Cross Housing believe we have a
responsibility to support the sector meeting the
ever growing demand for housing, homelessness
and related services. The Shoalhaven experiences
high rates of homelessness, as well as a high rate
of domestic violence.
Through the Shoalhaven Shark Tank, over
thirty community projects have been pitched
to philanthropic business people asking if they
would sponsor or fund the projects, resulting
in backpacks, beds, tents, swags, hot meals,
linen packs, vegetable gardens, education packs
and reconnect camps becoming a reality. The
results have been overwhelming, showing how
partnerships with the business community can
deliver better social outcomes.

mutual support between the
many service providers that
participated. Collaborative
effort was required to
organise the event and
operationally manage it on
the day. The success of the
event has demonstrated in a
practical way the advantages
of partnership and has also
brought much credit to SCH
as a service organisation in
the Shoalhaven area.

”

Dr Judith Stubbs, Judith
Stubbs and Associates
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BUILDING STRONGER COMMUNITIES
“Southern Cross Community Housing has been instrumental in
the development of the Nowra East Community Pride Group. This
Community group is neighbour run and meets on a monthly basis.
Penni and Jessica had completed all of their tasks for the group
with efficiency and follow up. They are a testament to the excellent
infrastructure of their organisation. It is a pleasure to work with them
and I look forward to many more years of successful collaboration. I
look forward to working on this project with your team.”
Liliana Hutchinson, Shoalhaven City Council
Nowra East Pride provides a community-led forum for sharing
information, ideas and knowledge around improving the Nowra East
precinct with structured support provided by agencies such as Southern
Cross Housing.
Southern Cross Housing is proud to be an active member of The Nowra
East Pride Community group, which grew out of a community meeting
with Police to discuss a community watch program. Southern Cross
Housing, as a significant property manager within the precinct, work
alongside Shoalhaven City Council and play a leadership role to support
and co-ordinate the activities of the group.
The group has fostered great trust within the community and has set a
plan to improve community cohesion. Southern Cross Housing continued
to work closely with Council, Residents and Stakeholders to complete
a local needs analysis to identify unmet needs and build upon the
strengths of the residents of Nowra East.
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“

Southern Cross
understands training
and employment are a
great way for people
to build more fulfilling,
independent lives

”

I would like to do a traineeship in Aged Care or as a
“Teacher’s
Aide, so I thought having this qualification
would really help Paula
”

GETTING SKILLED TO WORK
In FY16, we have worked hard to strengthen our relationship with TAFE
NSW. Through this partnership we have been able to provide training in
a range of relevant study areas, including: First Aid, Responsible Service
Alcohol and Responsible Conduct Gambling. Courses such as these are
normally provided by private training organisations, at a substantial cost,
but because of our partnership we have been able to source funding and
offer fee-free courses. This initiative enables people to gain qualifications,
when ordinarily they would not be able to afford the course fees.

I did the course because I have grandchildren and
“I would
like to start applying for jobs, it will look
good on my resume Sharon
”

While many Southern Cross Housing residents have completed these
training courses, we do not restrict participation to only our tenants. We
always send out open invitations to all service providers in the region who
may have eligible clients. One of these service providers, Nowra Family
Support, now provides free use of their meeting facilities and child care
services when these are available. Through this type of support, more
people are able to participate in courses and community connections
grow.
People tell us they are trying to increase their independence by
becoming more work ready. We know course participants go out and
start looking for job opportunities as soon as they’ve secured their
qualifications. Through this initiative we have helped over 60 people gain
qualifications this year ... and there are many more to come!

60

residents
trained

2 people working
within a week
of training
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TALKING ABOUT HOUSING FOR PEOPLE WITH A DISABILITY
In October 2015, Southern Cross Housing hosted a community forum
to discuss housing options for people with disabilities. Southern
Cross Housing were keen to hear first hand from people with a lived
experience, carers, and support workers from within the disability sector.
The event was an opportunity for the community to speak up, so we
could better understand the need within the Southern NSW.
Southern Cross Housing kick-started some important conversations.
The event was well attended and provided a great input to our planning
process before the National Disability Insurance Scheme commences
locally in July 2017.

“

I am excited to be
part of an organisation
that is so progressive
and committed
to harnessing the
potential benefits of
the National Disability
Insurance Scheme for
participants within it’s
service area.

”

Anne Stonham, Business Improvement Manger
Former Director, Remote and Indigenous Markets,
National Disability Insurance Agency
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VOLUNTEERING FOR A
BETTER COMMUNITY

Southern Cross is committed to building community futures
through cohesive neighbourhoods. ‘Yard Assist’ is a great example
of this. This volunteer community group mows lawns and tends
gardens for people who are unable to care for their own yards.
Residents may need this type of assistance for a variety of reasons:
they may have a disability, be recuperating from illness or injury,
or they may be elderly. Whatever the reason, the Yard Assist group
are there to lend a hand.
Through Yard Assist, we are not only making a difference to the
appearance of people’s properties, the program also offers social
contact for those who are isolated. We have provided assistance to
well over fifty Shoalhaven residents since Yard Assist commenced
and the program currently works with around twenty residents
across the Nowra/Bomaderry and Ulladulla regions.
However, as is the case with many programs, the recipients rely
heavily on volunteers and funding. Without the volunteers, this
program could not exist. Hubs such as the Community Resource
Centre in Ulladulla are vital for attracting and nurturing volunteers
for the Yard Assist program. The Community Resource Centre
provides free community services to all residents of the Southern
Shoalhaven, directing people needing help to the most appropriate
sources. The centre also provides admin support, a meeting venue
and a place to register interest for all volunteers. We would like to
thank the Ulladulla Community Resource Centre, Clubs NSW and
Shoalhaven City Council for their ongoing financial support.

Over 50

Tenants supported

Over 500 hours
of volunteer work provided
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SCHOLARSHIPS
Southern Cross Housing are proud to continue our support of students
of all ages in their pursuit of higher education. This year we awarded
a number of scholarships to Primary, Secondary and Tertiary students,
encompassing Children, Young People and Adults.
Scholarships are awarded annually and are open to all residents of
Southern Cross Housing properties. Funds of up to $800 can be utilised
for a range of expenses to support an applicants’ continuing education.
This year we saw applications with a focus on meeting the cost of new
digital technology required to succeed in the classroom, tuition and
extra-curricular activity fees.
Funds are administered in collaboration with the Students education
institute to ensure they are best used to improve a Students education
experience.
Southern Cross Housing were also pleased to support Mission Australia’s
Homework Hub in Ulladulla this year. The Hub received a number of cash
and in-kind donations, having successfully ‘pitched’ at the Shoalhaven
Shark Tank.
Batemans Bay Scholarship recipients are pictured with Kerry, Regional
Manager Eurobodalla and Melissa, Housing Officer.
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THANK YOU TO OUR PARTNERS
With 48% of Southern Cross Housing tenancies receiving some form of
support from a local support provider, it is clear that our work is heavily
reliant our partners.
Southern Cross Housing recognise and thank the 82 agencies we work
with across 4 local government areas in approximately 550 homes that
we manage. To the hundreds of staff who work rosters across 24 hours
per day, 7 days per week, 52 weeks per year, we say thank you. Your hard
work and dedication ensure our shared customers are able to live the
life of their choosing with independence and opportunity for a brighter
future. We also thank the management and executives of those agencies
for choosing to partner with us and sharing our vision to ensure everyone
has a home in a thriving community.

48%

48% of tenancies receive
some form of support

Corporate partners AON
donate to new crisis service

Corporate and community partners
at the Shark Tank

The launch of Southern Cross
Building and Construction

Cullunghutti Aboriginal Service benefit
at the Shark Tank

The Sharks biting

The Shack funded by partners for a second year

We work with 82
support agencies
Together we support
approximately 549 tenancies
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Working bee at our new crisis service

SCH staff fire up the barbie for NAIDOC Week

Celebrating good neighbours in Ulladulla

Cooma Tenant Forum guest presenters

Working bee at our new crisis service

Working bee at our new crisis service

SCH Tenancy and Community
Development staff out in the community

Tenants monitoring their
health at SCH Forum

SUPPORT: Alex Pontello, Peter Dover and mayor Amanda Findley
with the new mobile response vehicle.
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SCH staff development day

Tenant Forum

Celebrating good neighbours in Ulladulla

SCH staff fire up the barbie for NAIDOC Week

Ulladulla Tenant Forum

Working bee at our new crisis service

Tenant Award provided by Helen,
Regional Manager

SCH staff Jenny and Robyn
with tenants at Floriade

SCH staff development day

Party night, Shoalhaven Business Awards

Chris of SCH with Santa
at Tenant Christmas party

Cooma, Welcome to Country
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2016 NSW Awards
for Excellence in
Community Housing

Best Specialist
Solution/Initiative

“I’m honoured to lead an organisation that constantly innovates. It has been a privilege for
Southern Cross Housing to be recognised by our community and corporate peers throughout the
year. I’d like to thank my team, our partner organisations and the corporate sector for standing
alongside us as we take bold steps to further our positive impact on the communities in which we
live and work. We commit to continuing to innovate to better meet housing need, and improve
the opportunities available to those residing with us.”
Alex Pontello – Chief Executive Officer
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DIVERSIFICATION
At Southern Cross Housing, building real community futures is a
statement of our commitment to our stakeholders, and we have plans in
place to make this happen.
During FY16, we focussed on strengthening our strategies and actions,
working to address the disadvantage experienced by many of our
applicants, residents and community members. As a result we have
created new business activities and formalised existing business activities
to deliver increased community benefits.

It’s refreshing to see Southern Cross Housing with
“such
passion to think outside the box. We are eager
to work with a progressive organisation applying
our knowledge and experience of the sector

”

Southern Cross Housing has commenced a Building and Construction
business to deliver new social and affordable dwellings through a social
enterprise, while providing employment and training opportunities for
people in our local communities.

Arthur Koumoukelis, Partner

Realty Services have been established to drive efficiencies within our
core operations, simultaneously creating pathways out of social and
affordable housing where this is feasible and appropriate for applicants
and residents.

We look forward to integrating our specialist
“
sector knowledge with Southern Cross Housing’s
innovative drive to deliver new solutions
”

Our Realty Services will provide a safety net for people transitioning
from social housing to the private market. This safety net provides added
security and support for tenants to take their next step towards greater
independence with peace of mind.
Communities Assist brings together a number of established Southern
Cross Community Development and Tenant Participation initiatives, with
new projects supporting residents achieve their goals while building
organisational capacity in data collection, analysis and service impact
evaluation.
Financial Futures provides service users with specialist resources to plan
and realise financial goals, helping them achieve financial security to
maintain their social or affordable housing, or achieving home ownership
through shared equity or independently.
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Gadens Lawyers

Warwick Shanks, Managing Partner Wollongong
KPMG

Community Sector Banking is excited to
“
collaborate with SCH to further explore solutions
diversification for the Community Housing Sector
”
Ken Langston, Head of Sector Engagement,
Community Sector Banking.

Building and Construcon

Realty Services

Create training and employment opportunies for residents whilst
developing new social and affordable housing.

Provide an alternave to, or pathway out of Social and Affordable housing
with a safety net to support people if their circumstances change.

Financial Futures
Provide financial counselling and access to shared equity products to
enable home ownership.

Communies Assist
Southern Cross Communies Assist exists to idenfy service gaps, and
address them by invesng SCH resources.
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FINANCIAL REPORTS 2016
For Southern Cross Housing, FY16 has been another year of responsible
growth and continued consolidation. We have also implemented changes
to future-proof and expand the delivery of housing and support services
to the community.
We continue to invest in our people with a focus on professional
development of existing staff, whilst also moving to recruit new positions
to enhance our capacity in internal audit and business improvement
programs. This will enhance our systems and processes in preperation for
Communities Plus and Future Directions initiatives.
Southern Cross Housing created 4 new business entities in 201617, offering, “in house”, real estate services, financial assistance,
construction and project management as well as a full suite of personal
support services to tenants. As part of this development, we self-funded
the acquisition of a property, partnered with SAHSSI, a local support
service, providing temporary accommodation to women and children in
need.
Significant financial improvements to our business in 2016 include:
•
•
•
•
•
•
•

An increase in operating profit of $402k to $2.94m.
Increase of our Community Development spend to $138k.
Staff training spend of $56k.
Community Housing Properties owned increased by $1.1m to $22.3m
(internally funded).
Total debt has been reduced by $2.8m to only $3.5m.
Southern Community Housing Key Performance Indicators are in
excess of NRSCH Tier 1 benchmarks.
LVR ratio is 12.6% compared to the T1 benchmark of less < 30%.
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•
•
•
•

Cost of Capital ratio is 0.73% compared to the T1 benchmark of <
2.5%
Operating EBITDA ratio is 24% compared to the T1 benchmark of 8%
to 15%
Annualised return on Assets ratio of 11% compared to the T1
benchmark of > 5% and our
Interest Cover Ratio is at 15 times compared to the T1 benchmark of
> 1.5times.

Southern Cross Housing holds $2.7m in property maintenance reserves
in conjunction with $1.5m in restricted cash, ensuring our housing
properties receive the necessary long term maintenance and lifecycle
upgrades.
Moving into FY2017, we remain in a strong financial position. We have
received an unqualified audit report from our auditors, Kothes & Co.
Combining robust budgeting, monthly monitoring, quarterly business
reviews and a modest risk and debt profile, Southern Cross Housing will
continue delivering increased housing and support services, enabling
opportunities for positive change in their lives.

Operating
Profit

$138K

$2,940 000

Annual
Return on
Assets
Ratio

$2,538 000

Community
Development
Spend
Staff
Training
Spend

$97K

11%

2014/15

2014/15

2015/16

Community
Housing
Properties
Owned
$21.2m $22.3m

2014/15

2015/16

2015/16

Cost of Capital
Ratio a low

0.73%
LVR Ratio
down
to 12.6%

Total Debt
Reduced
by $2.8m

EBITDA
Ratio

24%

Interest
Cover
Ratio at

15 times
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DIRECTORS REPORT 30 JUNE 2016
The directors present their report on Southern Cross Community Housing
Ltd for the financial year ended 30 June 2016.

1. General information
Information on directors
The names of each person who has been a director during the year and
to the date of this report are:
Bob ASHFORD
Qualifications: Business Development Consultant
Date of appointment: 3 November 2006
Peter BEER
Qualifications: Retired Director of Environmental Services
Date of appointment: 30 October 2009
Bryan HANLEY
Qualifications: Company Manager
Date of appointment: 15 November 2011
Veronica HUSTED
Qualifications: Consultant, Community Services
Date of appointment: 5 October 2001
Anne MINATO
Qualifications: Small Business Owner, Building Industry experience
Date of appointment: 6 November 2008
John OLSEN
Qualifications: Mental Health Advocate
Date of appointment: 30 October 2009
John PENKAITIS
Qualifications: Chartered Accountant
Date of appointment: 11 November 2003
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June STEVENS
Qualifications: Psychologist, Family Welfare Consultant
Date of appointment: 22 October 2002
Nicholas THOMAS
Qualifications: Retired CEO. Masters of Business Administration and
current Chairman of East Kimberley Job Pathways
Date of appointment: 22 July 2015
Directors have been in office since the start of the financial year to the
date of this report unless otherwise stated.

Principal activities:
The principal activity of Southern Cross Community Housing Ltd during
the financial year was providing affordable appropriate housing and
related services to persons in low to moderate incomes in the areas of
Nowra, Bay & Basin and Ulladulla, Batemans Bay and Moruya, Cooma
and Jindabyne.
No significant changes in the nature of the Company’s activity occurred
during the financial year.

Short term objectives:
The Company’s short term objectives are to continue the expansion
of housing services to the local community and to strive for continual
improvement in the delivery of the services in order to achieve
affordable appropriate housing, the provision of services to tenants and
applicants, building partnerships with the local community, effective use
of resources and effective management.

Long term objectives:
The Company’s long term objectives are to continue the expansion
of housing services to the local community and to strive for continual

improvement in the delivery of the services in order to achieve
affordable appropriate housing, the provision of services to tenants and
applicants, building partnerships with the local community, effective use
of resources and effective management.

Strategy for achieving the objectives:
To achieve these objectives, the Company adopts current industry
standards practices and strategies to ensure that the short and long term
objectives are met.

Performance measures:
The following measures are used within the Company to monitor
performance:
• The ability to meet budgeted financial results;
• The ability to generate adequate cash flows from funding and rental
income to meet operating and capital expenditure requirements in
current and future financial periods;
• Complying with the requirements of the Registrar for a Class 1
Housing provider
• Increased capacity to build communities and to deliver social
housing.

2. Other items
Meetings of directors:
During the financial year, 12 meetings of directors were held.
Attendances by each director during the year were as follows:

DIRECTORS’ MEETINGS
Number eligible
to attend
12
12
12
12
12
12
12
12
11

Director
Bob ASHFORD
Peter BEER
Bryan HANLEY
Veronica HUSTED
Anne MINATO
John OLSEN
John PENKAITIS
June STEVENS
Nicholas THOMAS

Number
attended
12
10
8
12
11
12
12
11
10

Signed in accordance with a resolution of the Board of Directors:

Members guarantee:
Southern Cross Community Housing Ltd is a company limited by
guarantee. In the event of, and for the purpose of winding up of the
company, the amount capable of being called up from each members
and any person or association who ceased to be a member in the year
prior to the winding up, is limited to $1 for members subject to the
provisions of the company’s constitution. At 30 June 2016 the collective
liability of members was $36 (2015: $32).

Director: ......................................... Director: ............................................
Bob ASHFORD
Veronica HUSTED
NOWRA
Dated 28 September 2016
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STATEMENT OF P&L
Note

STATEMENT OF FINANCIAL POSITION
2016
$

2015
$

Revenue trading

4

12,366,897

11,785,687

Interest income

4

48,855

72,391

Other income

4

53,157

52,532

Depreciation and
amortisation expense

5

(75,859

(100,979)

(2,334,578)

(2,264,638)

(204,205)

(290,261)

(5,626)

-

(451,741)

(430,767)

(80,225)

(78,803)

(6,537,329)

(6,419,832)

2,779,346

2,325,330

-

-

Profit from continuing operations

2,779,346

2,325,330

Profit for the year

2,779,346

2,325,330

-

-

2,779,346

2,325,330

Employee benefits expense
Finance costs

5

Loss on disposal of assets
Office and motor vehicle expenses
Office rent
Tenancy and property
management expenses

5

Profit before income tax
Income tax expense

2(a)

Other comprehensive
income for the year
Total comprehensive
income for the year
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Note

2016
$

2015
$

6
7

1,586,280
1,352,118
2,938,398

2,817,820
1,053,218
3,871,038

8
9

1,344,124
23,575,917
24,920,041
27,858,439

1,344,124
22,404,698
23,748,822
27,619,860

10
12

1,528,305
276,963
1,805,268

1,184,057
361,978
1,546,035

11

3,500,000
3,500,000
5,305,268
22,553,171

6,300,000
6,300,000
7,846,035
19,773,825

EQUITY
Reserves
Retained earnings

2,770,878
19,782,293

2,770,878
17,002,947

TOTAL EQUITY

22,553,171

19,773,825

ASSETS
CURRENT ASSETS
Cash and cash equivalents
Trade and other receivables
TOTAL CURRENT ASSETS
NONCURRENT ASSETS
Financial assets
Property, plant and equipment
TOTAL NONCURRENT ASSETS
TOTAL ASSETS
LIABILITIES
CURRENT LIABILITIES
Trade and other payables
Employee benefits
TOTAL CURRENT LIABILITIES
NONCURRENT LIABILITIES
Borrowings
TOTAL NONCURRENT LIABILITIES
TOTAL LIABILITIES
NET ASSETS

STATEMENT OF CHANGES IN EQUITY

Retained
Earnings
$

Maintenance
Reserves CHP
$

Maintenance
Reserves Other
Programs
$

Total
$

Balance at 1 July 2015

17,002,947

2,369,705

401,173

19,773,825

Profit attributable to
members of the entity

2,779,346

-

-

2,779,346

19,782,293

2,369,705

401,173

22,553,171

Retained
Earnings
$

Maintenance
Reserves CHP
$

Maintenance
Reserves Other
Programs
$

Total
$

Balance at 1 July 2014

14,677,617

2,369,705

401,173

17,448,495

Profit attributable to
members of the entity

2,325,330

-

-

2,325,330

17,002,947

2,369,705

401,173

19,773,825

2016

Balance at 30 June 2016

2015

Balance at 30 June 2015
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STATEMENT OF CASH FLOWS
Note
CASH FLOWS FROM
OPERATING ACTIVITIES:
Receipts from operating
activities
Payments to suppliers
and employees
Interest received
Interest paid
Net cash provided by/(used in)
operating activities
CASH FLOWS FROM
INVESTING ACTIVITIES:
Proceeds from sale of property,
plant & equipment
Payments for property,
plant & equipment
Net cash used by
investing activities
CASH FLOWS FROM
FINANCING ACTIVITIES:
Proceeds from borrowings
Repayment from borrowings
Net cash used by
financing activities
Net increase/(decrease) in
cash and cash equivalents held
Cash and cash equivalents at
beginning of year
Cash and cash equivalents at
end of financial year

6

2016
$

2015
$

The directors of the Company declare that:

12,630,870

12,497,628

(9,649,921)
44,420
(204,205)

(9,931,120)
76,167
(290,261)

2,821,164

2,352,414

1. The financial statements and notes, as set out on pages 5 to 20,
are in accordance with the Australian Charities and Notforprofits
Commission Act 2012 and:
a. comply with Accounting Standards Reduced Disclosure
Requirements and the Australian Charities and Notforprofits
Commission Regulations 2013 ; and
b. give a true and fair view of the financial position as at 30 June
2016 and of the performance for the year ended on that date of the
Company.
2. In the directors’ opinion, there are reasonable grounds to believe that
the Company will be able to pay its debts as and when they become
due and payable.

30,000

-

(1,282,704)

(4,098,346)

This declaration is made in accordance with a resolution of the Board of
Directors.

(1,252,704)

(4,098,346)

Signed in accordance with a resolution of the Board of Directors:

(2,800,000)

1,300,000
-

(2,800,000)

1,300,000

(1,231,540)

(445,932)

2,817,820

3,263,752

1,586,280

2,817,820
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Director: ......................................... Director: ............................................
Bob ASHFORD
Veronica HUSTED
NOWRA
Dated 28 September 2016

AUDITORS REPORT
We have audited the accompanying financial report of Southern Cross
Community Housing Ltd, which comprises the statement of financial
position as at 30 June 2016, the statement of profit or loss and other
comprehensive income, statement of changes in equity and statement
of cash flows for the year then ended, notes comprising a summary of
significant accounting policies and other explanatory information, and
the directors’ declaration.
Directors’ Responsibility for the Financial Report
The directors of the Company are responsible for the preparation of
the financial report that gives a true and fair view in accordance with
Australian Accounting Standards Reduced Disclosure Requirements and
the Australian Charities and Notforprofits Commission Act 2012 and for
such internal control as the directors determine is necessary to enable
the preparation of the financial report that gives a true and fair view and
is free from material misstatement, whether due to fraud or error.
Auditor’s Responsibility
Our responsibility is to express an opinion on the financial report based
on our audit. We conducted our audit in accordance with Australian
Auditing Standards. Those standards require that we comply with
relevant ethical requirements relating to audit engagements and plan
and perform the audit to obtain reasonable assurance about whether
the financial report is free from material misstatement. An audit involves
performing procedures to obtain audit evidence about the amounts
and disclosures in the financial report. The procedures selected depend
on the auditor’s judgement, including the assessment of the risks of
material misstatement of the financial report, whether due to fraud or
error. In making those risk assessments, the auditor considers internal
control relevant to the Company’s preparation of the financial report that
gives a true and fair view in order to design audit procedures that are
appropriate in the circumstances, but not for the purpose of expressing

an opinion on the effectiveness of the Company’s internal control. An
audit also includes evaluating the appropriateness of accounting policies
used and the reasonableness of accounting estimates made by the
directors, as well as evaluating the overall presentation of the financial
report. We believe that the audit evidence we have obtained is sufficient
and appropriate to provide a basis for our audit opinion.
Electronic Presentation of Audited Financial Report
This auditor’s report relates to the financial report of Southern Cross
Community Housing Limited for the year ended 30 June 2016 that may
be included on the Company’s website. The auditor’s report refers only
to that financial report and it does not provide an opinion on any other
information which may have been hyperlinked to/from these statements.
If users of this report are concerned with the inherent risks arising from
electronic data communications they are advised to refer to the hard
copy of the audited financial report to confirm the information included
in the audited financial report.
Opinion
In our opinion the financial report of Southern Cross Community Housing
Ltd is in accordance with Division 60 of the Australian Charities and
Notforprofits Commission Act 2012, including:
(a) giving a true and fair view of the Company’s financial position as at 30
June 2016 and of its performance for the year ended on that date; and
(b) complying with Australian Accounting Standards Reduced
Disclosure Requirements and Division 60 of the Australian Charities and
Notforprofits Commission Regulations 2013.
KOTHES
Chartered Accountants
Simon Byrne - Nowra
Partner - 28 September 2016
Registered Company Auditor # 153624
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Nowra NSW 2541
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Shop 2, East Side Mall, 118-120 Princes Hwy
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Shop 12, 12-18 Orient Street
Batemans Bay NSW 2536
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02 4472 7681

