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Welcome to our Autumn Newsletter! 

At the start of the new school year, it’s very easy for parents and students to feel the pinch of 
having to purchase resources and equipment to get ready for a big year of learning. The 2023 
June Steven’s Scholarship program has been a great success, providing funding to 35 applicants 
to go towards their studies. The funding allowed parents and students to purchase their school 
uniforms, laptops, school fees and textbooks. The total amount that was approved in 2023 
was just over $24,500! The program offers assistance to students who are in Primary School, 
High School or University / TAFE who live in SCH social housing properties to achieve their 
educational goals. 

You may have noticed that the scholarship program had recently had a name change. This 
change has been made in honour of our recently retired SCH Board Member June Stevens. 
June has provided over 20 years of service to SCH as a Board member and is passionate about 
the value of education and training.  

Catherine, a previous SCH tenant that is supported by the 
Disability Trust, recently received a scholarship for both 
of her children Matthew and Ashlyn. ‘We value education 
a lot to give our kids the best opportunity we can afford. 
The first time  I applied for Matthew was for music lessons 
and he has been enjoying it. It has helped my daughter 
Ashlyn get technology for high school. She has a good 
laptop that will last her the first 4 years of high school.’  
Catherine said. 

‘Now that we are up against more families than ever due 
to the program’s popularity. It is important to put your 
best on the application when you are applying because it’s 
for your kids.  Give it your best go and if you are blessed 
enough to get that opportunity, run with it because it 
gives people a chance to lift themselves up from where 
they are and get through. This opportunity will give them 
a better chance in life.’ 

www.scch.org.au

TALK TO US

IN THIS ISSUE 
Our Home, Our Place...............................1

Message From The CEO........................... 2

In The News..............................................3

Policy News............................................. 7

Property Development............................ 8

Team Update............................................ 8

What’s On Shoalhaven.......................... 9

What’s On Eurobodalla, Bega Valley and 

Snowy Monaro.......................................10

Staff Hot Seat........................................ 11

Mould In The Home...............................12

Southern Cross Housing is always 
looking to improve its service to 
customers and appreciates any 
feedback you provide. All enquiries 
can be directed to 1300 757 885. 
You can also reach us by email at 
info@scch.org.au. SCH has launched 
its new website Southern Cross 
Housing – Building community 
futures (scch.org.au) where you can 
access plenty of great information 
about our services. 

OUR HOME, OUR PLACE - TENANT STORIES

Matthew Nottle
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IN THE NEWS

‘STRIVE!’ EMPLOYMENT PROGRAM

Are you living in East Nowra and struggling to find work? Well 
there’s good news! You don’t have to do it on your own! The STRIVE 
program provides assistance for our East Nowra residents to help 
them find their dream job.  

So far we have been able to secure work for 2 of people in 
East Nowra. These residents have obtained work in retail 
and childcare industries. Sometimes jobs require licenses or  
pre-employment checks such as a Working with Children’s Check. 
Our Case Managers were able to support the two residents by 
purchasing their pre-employment checks before submitting 
their job application so they had the best chance to gain an 
interview. Once they passed the interview and received a job 
offer, Case Managers ensured they were ready for their first day 
at work. Help was provided to purchase their work uniforms and 
work shoes. If this program sounds like it provides the help you 
need to get a job, please call the Communities Assist Team on  
1300 757 885.

SHARED EQUITY HOME BUYER HELPER

If you’re a single parent, older single person, first home 
buyer or a key essential worker, you may be eligible to 
participate in the Federal Governments Shared Equity 
Scheme. Under this scheme the NSW Government will pay a 
proportion of the purchase price of a property in exchange 
for an equivalent ownership share of the property. 

The NSW Government will pay up to:

• 40% of the purchase price of a new dwelling

• 30% of the purchase price of an existing dwelling 

For more information, including eligibility please go to: 
www.nsw.gov.au/housing-and-construction/shared-equity 
or phone Service NSW on 1300 135 195. 

ACKNOWLEDGMENT OF COUNTRY 
Southern Cross Housing acknowledges the Traditional Custodians of 
the land in which we operate, including the Yuin Country, Dharawal 
Country and Ngarigo Country. We recognise First Nations peoples 
continuing connection to the land, water and communities across 
these areas. We pay our respects to them, their culture and to Elders 
past, present and emerging in the spirit of reconciliation.  

CHRISTMAS PARTIES!

Each year during December, Southern Cross Housing organises 
and delivers a Christmas Party that is designed to bring our 
residents together and celebrate the holiday season. The annual 
tenant Christmas party is a free event that typically includes 
multiple local service providers, that provide information and 
assistance to those who need it. 

This year we hosted Christmas parties in Bega, Cooma, Batemans 
Bay, Ulladulla & Nowra. In Nowra there were three events held. 
In East Nowra, Southern Cross Housing teamed up with the 
Shoalhaven Anti-Poverty Committee to provide a free event at 
Parramatta Park. This huge event was attended by 450 people 
who enjoyed the visit by Santa and music performed by local 
artists from Stella Studioz. The other two parties were run 
following suggestions from members of our Nowra Tenants 
Advisory Committee. Members of the Committee worked along 
side SCH staff to deliver the events to SCH tenants who enjoyed 
the opportunity to get together and have a chat. 

 

3

Welcome to our Autumn Newsletter, our first for 2023. If this is the first time 
you have received a newsletter, it may be because you’re one of the 70 new 
tenancies commenced since our last newsletter. We welcome you to the SCH 
tenant community and hope you find it enjoyable and informative. 

SCH constantly strives to achieve its mission, to provide and expand affordable 
housing and appropriate support for people in need. It is not surprising that 
research continues to demonstrate that having safe, secure, and affordable 
housing improves a person’s wellbeing, connection to the community and a 
sense of self pride. A home provides everyone with a stable foundation to 
live a fulfilling life.

SCH recognises the importance of belonging and the value that brings not 
only to the individual but also to the community. We have many tenants 
who make up the social fabric of their communities and neighbourhoods 
and making a difference, often in a quiet unrecognised way. SCH wants to 
promote this connection and participation in our communities, we can do 
this by:

• Participating and volunteering in our communities

• Looking out for and respecting our neighbours

• Taking pride in where we live

If you are looking for an opportunity to volunteer or get involved within the community, our Communities Assist (CA) 
team will be delighted to help you with some direction. SCH has several Tenant Advisory Committee’s (TAC’s) and we 
encourage all tenants to be involved to provide advice and input from a tenant’s perspective. Our CA team can be 
contacted at communities@scch.org.au.

SCH understands that we may experience struggles from time to time and while the vast majority of the SCH tenant 
community will work through those challenges with a good support network. We specialise in assisting and facilitating 
people to connect with appropriate support, so please do not hesitate to contact your Housing Officer for advice. We 
are here to help in anyway we can.

Communicating with SCH tenants and the wider community is extremely important to us. We want to make sure you 
hear about new events and initiatives, as well as important changes to policy and things that may impact your tenancy.

If you have an email address, please let us know. The majority of our tenant’s allow us to communicate via email. 

Email is a fast, secure and cost effective way to get important information to our tenants (while mail through the post 
can take up to 10 business days). It is regular to hear stories where mail has not been delivered or has gone missing, 
email is a great way to track and file your mail. If you haven’t yet provided an email address to us or perhaps you’ve 
changed your email recently, would you give some consideration to providing this? You can do so through either your 
Housing Officer or by providing it to our Communities Assist team at communities@scch.org.au. SCH will only use your 
email details to contact you, we will not provide or sell your email address to anyone you don’t give us authority to 
do so. SCH is bound by Privacy laws and Policy.

Until our next Newsletter please know we are here to assist in any way. 1300 757 885.

 

Santa and attendees enjoying the East Nowra Christmas Party.

CEO MESSAGE

Kind regards,
Alex Pontello 
Chief Executive Officer

Do We Have Your Email?
Southern Cross Housing would like to communicate faster and more efficiently 
with you and we are working to ensure that we hold your current email address. 
Updating your email address contact is really easy, please phone the office on  
1300 757 885.
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DOWN IN THE GARDEN

Autumn is a good time to get into the garden. Your soil will still 
contain a fair bit of warmth from summer before the winter 
rain hits, so it’s a great time to get planting with veggies, herbs 
and flowers. In temperate areas along the NSW South Coast 
you can plant herbs like coriander, garlic bulbs, oregano and 
parsley. Veggies can be planted in Autumn include broad beans, 
beetroot, cabbage, carrots, cauliflower, potatoes and turnips. If 
you live in the Cooma area, plant chives, coriander, rosemary 
and lemongrass and vegies, like broad beans, leeks and cabbage. 

Autumn is a great time to make your own compost because 
many trees are dropping their leaves, which you can use to 
make the compost. Compost is a natural fertiliser that is great 
for your garden. Make sure you get the balance right between 
garden waste and kitchen scraps in the compost mix for the best 
results. Lately I have been eating a lot of bananas.  Did you know 
that bananas contain a natural chemical which can make you 
feel happy? Why not go out and grab some bananas today! 

ENERGY BILL BUSTER PACKAGE
The NSW government is offering an incentive for eligible 
Social Housing residents to save money on their energy 
consumption called the rebate swap for Energy Upgrades. 
This program will be piloted in the Illawarra and central 
coast to help people on low incomes can get a free,  
no-obligation energy assessment followed by energy 
efficient upgrades to their appliances.

• Energy assessment can help find ways to cut energy 
bills through energy efficient appliances or minor 
home upgrades

• Energy rebate can then be swapped for these 
recommended upgrades valued up to $4,000 which 
include: Dryers, Air-conditioners, Hot water systems, 
Window shading and Draught proofing. 

Households can check their eligibility at:
www.energy.nsw.gov.au/rebate-swap

DRUG AND ALCOHOL SUPPORT 

People use drugs and drink alcohol for lots of different reasons. 
Whatever the persons reason is, drug or alcohol use may have a 
long-term negative effects on them. Long term effects can include, 
high blood pressure and increased risk of having a stroke, developing 
certain cancers, dependency, withdrawal symptoms, depression, 
anxiety and much more. If you use alcohol or drugs for a long time 
it can cause serious issues for their mental well-being. It is often 
difficult for people to recognise that they have become dependent 
on these substances. 

 
Here are some questions to ask if you suspect that you or someone 
you know are developing substance dependence:

• Have their eating or sleeping habits changed?

• Are they caring less about their appearance?

• Are they spending more time with people who drink or use drugs 
to exces?

• Are they losing interest in activities that they/you used to love?

• Are they getting into trouble in school, work or with the law? 

• Are they relying on drugs or alcohol to have fun or relax?

• Are they drinking or using drugs when you are alone? 

It is often family and friends that recognise that a person they care 
about has an alcohol or drug problem. They might even ask the 
person straight up if they are using alcohol or other drugs. If that 
does happen, the person may feel threatened or judged. Try to 
remember that they are trying to look out for them and they care 
about that person. 

If you or someone close to you has an alcohol or other drug problem, 
speak to your Housing Officer for a referral to the St Vincent De Paul 
Continued Co-ordinated Care Program. The Continuing Coordinated 
Care program provides case management to coordinate care 
for people experiencing alcohol and other drug issues and other 
significant health and social issues that cannot be addressed by their 
AOD treatment alone. 
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IN THE NEWS IN THE NEWS

SCH TENANT WELCOME PACKS:  
OUR HOME OUR PLACE 
We know that moving to a new location can be daunting, especially 
if you are not familiar with the area, you are away from family 
or friends and living independently. To help people settle into 
communities, our Ulladulla Tenant Advisory Committee members 
suggested that we create a Welcome to Ulladulla book. This book 
is complete and is a handy reference guide for residents that are 
new to the Ulladulla area. It contains information about services, 
facilities, programs and activities to enable new residents to easily 
transition their new life in the Ulladulla area. 

The Welcome Pack includes information about:

• Emergency Services 

• Things to do in Ulladulla 

• Communities Assist Team programs and activities 

• Waste Management Services that are provided by Council 

• Support Services in the area

• Food Assistance services

• Independent Living Assistance Services

• Being a Good Neighbour
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The resource directory is available from our Ulladulla 
Office and has proven so popular that we have also created 
directories for Nowra. Daniel from the CA Team is in process 
of creating directories for all other regions that SCH operates 
in. If you would like a hard copy of the Welcome Pack please 
contact your Housing Officer. We hope the directories help 
new residents to settle in, learn more about and experience 
the wonderful regions that we live in. 

NOWRA TAC NEWS - CONNECTION AND 
CONCESSIONS
Quite a bit has been happening with our Nowra TAC. Firstly 
members suggested that we hold two small Christmas parties in 
housing complexes in Nowra and The CA Team and NTAC members 
worked together to plan and deliver the events, one in Worrigee 
and one in Bomaderry. The event in Bomaderry was very well 
attended with a number of residents from the wider Bomaderry 
community attending. 

Our NTAC members also suggested that SCH focuses on educating 
tenants about the range of rebates and concessions that are 
available through the State and Federal Government.

As a result we are now working with the NSW State Government 
to plan and deliver an online forum for residents that will be 
designed to provide information about the huge range of rebates 
and concessions that are out there. Plans are also underway to 
work collaboratively with the Shoalhaven River College to provide 
our residents with an opportunity to catch up and meet other 
locals whilst getting a low cost haircut and/or beauty appointment. 
Stay tuned for more information about this program in our next 
issue.

Communities Assist Manager , Cathy Campbell and NTAC  
member Mick Sweeney. 
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ROUGH SLEEPER COUNT
Homelessness continues to be a growing problem in all 
communities throughout Australia. In the Southern Region of 
NSW there are many factors contributing to the increase in 
homelessness, including, but not limited to:

• Significant increase in housing prices. 

• 20-year low in national wage growth and increase in inflation. 

• Critical shortage in public and private affordable rental 
properties. 

SCH is currently in the process of reviewing our Homelessness 
Action Plan and has indentified over 30 actions that we could 
undertake to reduce homelessness in our communities. 

Prevention 

a. Community Education 

b. Partnerships 

Crisis Support 

c. Temporary Housing 

d. Short-term Case Management 

e. Partnerships 

Post-crisis support 

f. Long-term Case Management 

g. Permanent Housing 

h. Preventing re-entry into homelessness 

i. Partnerships 

One of our actions under the prevention pillar is to actively support 
the NSW Government to collect information about the number of 
people that are sleeping rough in various regions. Known as the 
NSW Homelessness Street Count, Southern Cross Housing has 
played a key role in planning and delivering the Sleeping Rough 
Count in the Shoalhaven and Snowy Monaro LGAs since its 
inception by the NSW State Government in 2019. 

Data that is collected is provided to the NSW State Government 
and provides a snapshot of the nature of homelessness in the 
Shoalhaven and used by the NSW State Government to inform 
strategies and responses to homelessness. 

MAKING ALTERATIONS, ADDITIONS AND 
MODIFICATIONS TO A PROPERTY 
Minor alterations to SCH social housing properties are permitted 
without obtaining written approval, if they do not disturb 
materials that may contain asbestos. A list of minor alterations that 
can be undertaken at SCH properties without formal approval can be 
found in the T16 Alterations & Additions policy on the SCH website.  
https://scch.org.au/policies-forms-fact-sheets/alterations-and-
additions-policy/

Before any major modifications take place, approval must be 
obtained from SCH. 

Where a disability modification is required, an Occupational 
Therapist must first provide an Occupational Therapist 
Assessment report. Following reciept of the report, SCH will 
assess the request. The assessment process will consider.

• If property is structurally able to accommodate the 
modification.

• If the modification is financially practicable.

• If modification is consistent with the Asset Standards.

• If modification is consistent with the future use of the 
property. 

Once approval has been granted by SCH,  depending on the 
size and value of the modification and the tenant’s personal 
circumstances, responsibility for the cost of the modification will 
be determined.

Policy News

The cost may be funded by LAHC (Land & Housing Corporation), 
NDIS (National Disability Scheme), The tenant, or SCH (Southern 
Cross Housing).

Prior to the  commencement of any modification,  you will be 
asked to sign an “Agreement for Modifications and Additions 
Form”.  The agreement form includes:

• Who will be responsible for the cost of the modification. 

• Details of the Tradesperson carrying out the work ensuring 
they are licenced & insured. 

• The Landlords’ acknowledgement that no structural damage 
will be caused to the property or adjoining property.

• Determining what will occur at the end of the tenancy  
regarding the modification / improvements (i.e. they will be 
either removed at the  tenant’s expense or  left in property 
as property of the landlord).  

In the event a modification request cannot be approved, SCH 
may assist tenants to apply for a transfer via the social housing 
register to an alternative property which may better suit their 
needs. 

For more information, please refer to the Disability Modification 
Funding policy on our website at: www.scch.org.au

BEREAVEMENT FACT SHEET AND PLANT SWAP 
EVENT 
The Bega Valley TAC (BTAC) has been busy reading a number of 
SCH policies and providing advice back to SCH on possible changes 
that aim to make the policies clearer and more defined. 

BTAC members also recently suggested that we create a 
Bereavement Fact Sheet to assist residents during times of 
loss. The fact sheet has been completed and provides tips 
and helpful advice on how to support yourself or a friend 
that has experienced the loss of a friend or loved one. 
The new fact sheet is available from the SCH website at:  
www.scch.org.au/wp-content/uploads/FS15-Bereavement.pdf

As part of the end of year Christmas celebrations in Bega, BTAC 
members held a plant swap event. The stall provided a range of 
useful information about joining the TAC, including pamphlets, a 
sign-up sheet and a sheet for tenants to report issues to the TAC 
that could be discussed at future TAC meetings. 

IN THE NEWS IN THE NEWS

Pictured are Bega TAC members at the plant swap event.
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Team Update 
PROPERTY AND ASSETS
In most cases it is a tenants responsibility to treat pest infestations, 
particularly if they are being caused by poor property care. If you 
have moved into a SCH property within the last 3 months and find 
a pest infestation please report it to us by phoning 1300 757 885. 

For pest inspections, SCH have categorised our properties in 
terms of the risk they present to pest infestation. Properties which 
are deemed high risk will be inspected once every 2 years by a 
professional pest inspector. When an inspector arrives at your 
property they will require access to both the roof space and sub-
floor. 

Termites love moist ground around and under houses, particularly 
if there is loose timber around. To discourage termites SCH does 
not permit the storage of any items beneath flooring. 

Property Development 
START SAFELY 
Southern Cross Housing are currently assisting 83 households with 
Start Safely Assistance. Start Safely is a subsidy to provide short to 
medium term financial help to eligible people who have experienced 
domestic or family violence so they can secure private rental 
accommodation and do not have to return to the violent situation. 

Start Safely provides subsidised rent in the private rental market for a 
maximum period of 3 years. Reviews are conducted every 3 months 
to review client goals and circumstances and provide referrals to 
support services when required. Rent contributions are assessed at 
25% of a client’s gross income & 100% of CRA.

This is reviewed after the initial 12 months through a taper 
assessment resulting in the clients rent contribution to increase at 
6 monthly intervals over the remaining period of assistance. The 
purpose of taper reviews is to assist clients in steps of gaining the 
financial capacity to pay the market rent.

Brokerage is also available for essential household items, education 
& training, employment, counselling related services and transport 
related assistance. Start Safely is not available if you are a Social 
Housing Tenant. 

NEW BOARDING HOUSING ON THE CARDS IN 
NOWRA
Southern Cross Housing is excited to announce that we have plans 
to build a New Generation Boarding House with 12 Units in Nowra 
for people facing homelessness. The Boarding House will be 
located within walking distance to local shops, transport, medical 
services and educational facilities. This will provide much needed 
affordable housing to the community within the Nowra area.

The accommodation to be provided will be tastefully designed 
studio apartments with landscaped gardens and off street parking. 
The property will be 2 levels with a community room for the 
residents. Half of the apartments provided will be designed for 
older, less mobile clients or clients with special needs.

All are being designed to maximise sunlight into the units 
and will be independently assessed to achieve a high level of 
energy efficiency. Each unit will have access to the community 
room. Externally the grounds will be landscaped to provide an 
opportunity for residents to have some time out, enjoy social 
activities or to just get to know each other. SCH aims to design 
these units in a way that creates a real sense of community.

Access & Demand

It is important that if a tenant suspects termite activity in their 
property, that they contact the property services team on  
1300 757 885, who will then organise an ad hoc termite inspection 
for the property. 

TUNING IN TO KIDS 
Are you a parent or carer of any children aged 0 – 10? Tuning in to 
Kids is an emotion focused parenting program that provides skills 
in emotion coaching to understand and manage your own child’s 
emotions! The group runs over 8 sessions during the school term 
1 in 2023 on Tuesdays from 10am to 12pm from 7th Feb to 28th 
March. The groups will be held at the Civic Centre in Ulladulla. To 
register, please email helen.jessop@familyservices.org.au or call 
0407 181 408. 
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WHAT’S ON Shoalhaven
SHOALHAVEN CELEBRATION OF FOOD 
MONTH
Shoalhaven Celebration of Food Month brings together 
Shoalhaven’s finest chefs, cheese makers, baristas, patissiers, 
brewers, bakers and growers to offer you a diverse and 
sumptuous month on May 1st 2023. During this celebration, 
taste some of the great Shoalhaven wines at the cellar door, try 
locally handmade chocolates, buy organic vegetables at markets 
and taste some of our wonderful artisan made breads and 
cheeses, plus workshops, cooking classes, long lunches and food 
trucks and so much more! For more information please go to: 
https://www.agfg.com.au/event/shoalhaven-celebration-of-
food-month-106329

SELF EMPLOYMENT ASSISTANCE
Do you have a business idea and want to be your own boss?

Innovative Training Employment + Careers offers fantastic 
support for anybody that wants to start their own small business. 
There are a range of support services available, ranging from 
getting help with your business idea, developing business plans 
and small business training to receiving tailored business advice 
so that your business becomes financially viable.

ITEC’s Business Advisors have years of experience and cover a 
diverse range of topics as the business develops helping you to 
grow a profitable business. Fore more information on available 
courses, please visit www.illawarraitec.edu.au. 

THE BERRY MARKETS
Come and visit the Berry Markets! (also known as Country Fair) 
The market has approximately 200 stalls selling handmade / hand-
produced products, arts and crafts, locally grown vegetables and 
produce, collectables, books, plants, leather goods, clothing and 
many other interesting stalls to browse. 

The Berry Markets is run on the first Sunday of every month. 
Visitors flock to Berry each month to experience fresh local 
produce and plants, unique hand crafted items, good food and 
a buzzing atmosphere. For more information please visit their 
facebook page at www.facebook.com/berrymarkets

LAPS FOR LIFE 
More than 1 in 3 young people in Australia are currently experiencing 
a mental health difficulty. But there’s an even bigger problem, more 
than 1 million of them are not accessing professional support and 
suicide remains the leading cause of death for 16-24 year olds in 
Australia. 

Laps for Life is a charity initiative to raise funds for youth mental health 
by swimming laps in your local pool, beach or lakes! Not only is this 
for a great cause but swimming laps is a great way to get your body 
moving and your heart pumping. It’s low-impact, uses your whole 
body, and is a lot more relaxing than sweating away in a spin class for 
an hour. The challenge will take place from the 1st - 31st March and 
you can swim anywhere, whenever, as far as you like and in whatever 
style you want. For more information about this challenge, to donate 
or to sign up please visit www.lapsforlife.com.au/about/about-the-
challenge. 
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SENIORS’ BASIC TECH TRAINING – NAROOMA

Seniors aged 60 and over can come to this free workshop series 
to develop their technology skills. Join us at Narooma Library for 
five sessions covering basic to intermediate technology skills, 
for a range of devices and applications. Sessions will include 
question time and are run as a group. Book for any session or 
all of them and please bring your own device. To book, please 
contact narooma.library@esc.nsw.gov.au. 

HISTORICAL PHOTOGRAPHIC EXHIBITION 

As part of International Women’s Day celebrations, Eurobodalla 
Council is partnering with Moruya and District Historical Society 
to present a fascinating exhibition of photographs celebrating 
local women. Pop into your local library to see a collection of 
wonderful photographs celebrating our local pioneers!

Where: Vulcan St, Moruya NSW 2537

When: Mon 6th March – 31st March

WHAT’S ON Eurobodulla, Bega & Snowy 

MONEYCARE - PLANNING FOR THE 
UNPLANNED 
Are you financially ready for a natural disaster? The Moneycare 
team at the Salvation Army explored this question when they 
created Planning For The Unplanned - a book filled with real 
stories from people who have survived natural disasters. Attend 
one of these Salvation Army led workshops listed below to explore 
how the Moneycare Financial coaches can assist you.

Bermagui Community Centre - 3-5 Bunga St, Bermagui: 

• 24th March 2023
• 20th April 2023  
Eden Gateway Centre - Cnr Imlay & Mitchell Street, Eden:

• 17th March 2023
• 13th April 2023
Bega Valley Shire Library - Zingel Place Bega

• 23rd March 2023
• 21st April 2023

NDIS REGIONAL MOBILE SERVICE CENTRE
The National Disability Insurance Agency (NDIA) and partners 
(Each, Lifestart, Social Futures and Uniting) will be visiting 
south-western rural and regional NSW, on board the Services 
Australia Mobile Service Centre.

You can visit the Mobile Service Centre and connect with a 
NDIS representative virtually or face-to-face about a range of 
topics including:

• Understanding the NDIS, including early childhood and 
local area coordination services.

• Applying to access the NDIS for funded supports.

• Understanding the options of managing your funding.

• Requesting services with an approved plan.

RECLINK WALKING GROUP 
Reclink have recently commenced in the Bega Valley. he organisation 
has some exciting programs commencing soon including:

• Tai Chi - Cobargo 
• Aqua Aerobics - Eden 
• Online Zumba 
• Walking Group - Bermagui 
• Mindfullness and Movement - Bermagui 
For more information please visit www.reclink.org or call 0431 531 453 

Name: Marc

How long have you been working at Southern Cross 
Housing and what does your role involve? 

Just over 1 year with the clean up crew helping with cleaning 
various properties across the Shoalhaven and general lawns 
and ground maintenance. 

What did you do before SCH? 

I worked at Albatross Defense Base.

What do you do in your spare time? 

Ride motorbikes, camping and anything outdoors.  

What is the best piece of advice you have received?

Treat others as you expect to be treated.

Name: Mitchell 

How long have you been working at Southern Cross 
Housing and what does your role involve?

A bit over 2 years with the lawns and grounds crew. Some 
of the tasks I do involve clean ups for vacant properties and 
assisting tenants with mowing and edging gardens.

What did you do before SCH?

Worked at Lake Conjola Holiday Park in maintenance. 

What do you do in your spare time? 

Beach, motorbike riding and outdoor activities.

What is the best piece of advice you have received?

In the middle of difficulty lies opportunity.

SCH Staff - Hot Seat
In this edition of our Newsletter, we sat down with two Southern Cross 
Housing staff members to ask some questions to get to know them a little 
better! 

To find out when the bus might be visiting your town, head to:  
https://www.servicesaustralia.gov.au/when-and-where-to-find-mobile-
service-centres?context=22651#tas
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IS MOULD DANGEROUS
Some mould can be detrimental to your health, particularly if 
you suffer from asthma. Mould exists in most houses however 
sometimes, especially when the weather has been wet and 
humid, it can undergo rapid growth. In these situations it’s 
important to identify the cause of the mould and do something 
about it. 

WHO IS RESPONSIBLE?

Responsibility for the removal of mould is quite a complex issue 
and depends largely on what is causing the mould. If the mould 
is being caused by a structural fault in the property like a leaking 
roof then this is the responsibility of your landlord. If however 
the mould is being caused because of poor ventilation and the 
windows are never opened to facilitate adequate airflow then 
responsibility is placed on the tenant. 

WHAT DO I DO IF I FIND MOULD IN MY HOME?

You should remove mould as soon as it appears: 

• Wear safety gear (gloves, a dust mask and eye protection).
• Spray with either mould killer spray or vinegar diluted in 

water (4-parts vinegar to a 1-part water) and wipe off with 
a damp cloth after a few minutes.

• Apply a paste of bi-carb soda & vinegar to the affected 
area. When completely dry, wipe off with a soft cloth or 
paper towel. 

• Once you have removed the mould, take steps to reduce 
condensation so it does not regrow. 

HOW TO PREVENT MOULD GROWING IN YOUR 
HOME
There are some easy steps you can take to prevent mould growing 
and ensure compliance with your lease: 

1. ENSURE PROPER VENTILATION 

• Use fans where possible, and exhaust fans when showering, 
cooking or doing laundry.

• Keep air circulating by opening doors and windows when it is 
safe and if the weather permits.

•  Don’t push furniture up against walls and try not to clutter 
rooms or wardrobes.

•  Do not block off the sub floor around your house.

2. REDUCE HUMIDITY 

• Don’t use kerosene and un-flued gas heaters as they 
contribute to the build-up of moisture. 

• Limit the use of humidifiers/vaporisers. 
• Limit the number of fish tanks and indoor plants. 
• Do not dry clothes in front of a heater as this increases air 

moisture and is also a fire hazard. 
• Open your windows or use an extractor fan while cooking. 

3. CONTROL MOISTURE OR DAMPNESS 

• Fix or report all water leaks or plumbing problems as soon as 
they occur.

• Use de-humidifiers or moisture absorbers. 
• Regularly wipe surfaces that get damp.
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