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Welcome to the spring edition of our tenant Newsletter.

As the weather warms up we tend to become more motivated and 
take advantage of the beautiful days to come. Great time for a garden 
makeover or start a veggie patch.

Southern Cross Housing has been quietly busy over the last few months. 
We recently opened our latest housing complex in Nowra, known as 
Anderson House. The development comprising 7 garden units will be 
used to accommodate clients who are in need of safe, secure, and stable 
accommodation with the opportunity of having onsite support. Minister 
Gareth Ward took time out of his busy schedule to conduct the official 
opening and congratulate our young trainees who helped build a property 
that we are very proud of.

We have also recently undertaken a review of our Tenancy Team in 
Nowra, which has meant that we can now bring in some additional roles/
resources to support the hard working tenancy team to make sure our 
tenants receive the best possible service. This might mean that you are 
hearing new voices (over the phone) or seeing new faces.

Our Housing Officers are keen to get to know their new tenants and 
portfolios and look forward to meeting you over the year to come. You 
will have all received a copy of our tenant survey, of which we have some 
great prizes up for grabs. We are really keen to see the results so that we 
can better understand what areas we need to improve upon and what we 
are doing well (so that we can keep doing it)!

If you have ideas of things that you would like to see in future newsletters, 
please send your feedback and ideas through to our Communities Assist 
team at communities@scch.org.au.

Kind regards,

Alex Pontello 
CEO



SCHNEWS

GETTING TO KNOW SCH PEOPLE
To improve our service to you, we have recently recruited new staff members to join our fast growing team.
We’re pleased to introduce Arron and Leah.

Arron [Bomaderry]

Arron has been with Southern Cross Housing for over 12 months, he is employed in the Asset 
team. Arron has worked with a number of clients and has provided them with a high level of 
service and achieved positive outcomes. 

Arron enjoys helping people who are in genuine need and making a difference in their lives. 
He is passionate about ensuring our clients have safe and secure housing.

Leah [Nowra]

Leah has recently joined Southern Cross Housing as a Trainee in our Nowra office, Leah enjoys helping 
people who are in genuine need and making a positive difference in their lives. Leah has experience 
with social housing and is passionate about working with our tenants to achieve positive outcomes.

WHAT’S COMING UP NEXT ?

Shoalhaven

Hypothetical & Expo Responding to the Abuse of Older People - 16th October 2019

NDIS Information Day - Ulladulla Community Resource Centre - 23rd October 2019

Women’s Wisdom Group Ulladulla- 24th October 2019 

Shoalhaven Multicultural Dinner - 29th November 2019                                                              

Eurobodalla

Children’s Week Family Fun Day - 23rd of October 2019 

Home Composting workshop - 15th November 2019 

Monaro

Managing Anger - 14th, 21st and 28th of October 2019 

Rent it Keep it - 22nd October 2019

If you want to know more about any of these or other events please refer to 
our website: www.scch.org.au or contact your local housing officer
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SCH ACHIEVEMENTS 12 
MONTHS ON

Following the Social Housing Management Transfer 
SCH have achieved the following:

• Managed the smooth transition of 966 properties 
on top of the current 1080 properties we already 
have in the Shoalhaven. 

• Assisted tenants new and existing in doing 
referrals to various support services such as 
Waminda, Murra Mia, Legal Aid, and The Tenancy 
Advocacy Service 

• Encouraged tenants to engage with SCH and to 
speak up on important matters 

• Assisted with the clean-up of tenant’s 
properties, saving time and money while making 
improvements to the local area
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TENANCY TIPS 

START WORK BONUS

SCH will be implementing a Start Work Bonus scheme in October, 
similar to the scheme operated by FaCS.  This means that if 
your main source of income for the past 12 months has been a 
Government pension or allowance and you start work for the 
first time since becoming an SCH tenant or household member, 
the household rent will not increase for the first 6 months of 
employment.

The scheme is only available for social housing tenants. Please 
note that tenants in Affordable Housing, properties owned by 
BlueCHP or in current rent arrears are ineligible.  

If you or another household member are about to start work 
please contact your Housing Officer for more information.

MANAGING YOUR RENT PAYMENTS

We at Southern Cross Housing are here to assist tenants in 
maintaining their tenancies.  We appreciate that unfortunately life 
sometimes throws the unexpected at us,   this could be in way of  
medical expenses, car repairs or fines.  
  
As tenants the worst possible thing you could do is stop paying 
rent to cover these unexpected bills!  You have signed a Residential 
Tenancy Agreement which states that rent must be paid on time 
when due to the landlord which if not paid will put you into rent 
arrears and this could spiral out of control.

You must call and speak with your Housing Officer and discuss 
your financial situation, we can refer you to support services that 
may be able to assist with the bills or enter into payment plans to 
address arrears

WATER SAVING TIPS

2

POLICY UPDATE 

PRIVACY

Recent changes have been made to SCH privacy procedures, to 
improve the security of your information.  In future when you 
contact an SCH office by phone or email to discuss your tenancy, 
you will be asked a number of questions to establish your 
identity before any information is given to you.  These questions 
are for your own protection, to make sure your information is 
not shared with anyone unless you have given us permission.

If you do not want to answer questions, you are welcome 
to attend one of our offices in person and provide photo 
identification instead.

• Water your garden before 10am and after 3pm.
• Fit a trigger nozzle to all hand held hoses.
• Report Dripping Taps & Leaking Toilets.
• Wash vehicles on the lawn with a bucket.
• Turn off the tap when brushing teeth.
• Limit shower time to one – four minutes.
• Choose water efficient Appliances (more stars = more saving) 

 SCHOLARSHIPS

There have been changes to eligibility criteria for SCH scholarships, 
to make them more accessible.  Attendance at therapy or other 
health related or social activities can now be counted towards 
community involvement for children or adult applicants with 
special needs.  Scholarships are available for education, sporting 
or organised musical activities and household members of all 
ages are encouraged to apply.

These changes will apply to Summer scholarship applications.  
Applications open in October and close in January 2020, so 
contact your local office for an application form if you think you 
may be eligible.

USING LEMONS FOR CLEANING

MICROWAVES

Fill a microwave safe bowl with:

• Equal amounts of water and vinegar.
• A toothpick ( to prevent over boiling )
• A slice of lemon.

Place the bowl in the microwave and cook on high for 5 minutes.
Once this is done wipe microwave with sponge or paper towel.

SHOWER

• The acidity of the lemon works well for cutting through 
bathroom grime.

• Dip one-half of a lemon in baking soda and rub over the 
shower glass door surfaces with a damp sponge let it sit for 
10 minutes before rinsing off and drying with a paper towel.  
Lemon oil will repel water so that the soap scum does not 
dry on the glass.
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REPAIRS & MAINTENANCE 

SPRING TIPS

Spring is the best season to start fresh. The weather is getting 
warmer and we feel ready to get our home in order. Below we 
have listed some easy ways to help shed the winter coat.

ALWAYS WORK FROM TOP TO BOTTOM

When you think about how to spring clean your home, it’s 
important to start from the ceiling down. This will force debris 
downward and keep you from having to re-dust or re-clean 
your space. If you have a vacuum with an extension hose, use 
it to get cobwebs and dust from your ceilings and fans first. 
Then dust your furniture and other items before vacuuming all 
the dust and debris off your floors. It will save you time.

WALLS AND WINDOWS NEED LOVE TOO

People almost always clean their floors, but they typically 
forget about walls and windows. Not all dust settles on the 
floor and other surfaces. Just use a damp towel to wipe down 
walls and blinds (starting from the top). Remove and wipe 
down the window screens outside.
When it comes to the actual window, we don’t suggest using 
chemical cleaners. A steam cleaner or a squeegee is a great 
way to clean windows.

BEDROOMS DESERVE A MAKEOVER

ou spend so much time in your bedroom so make sure you 
do a few things to make this space your comfortable haven. 
Nobody wants to breathe in dust or germs so a few hours of 
cleaning will help eliminate these factors. Wash all your bed 
linen, vacuum your mattress as well as all areas under and 
around your bed. Also consider airing out or replacing your 
pillows to help prevent colds being spread throughout the 
family 3

REPORTING A REPAIR

If you need something repaired in your home, there are a 
few different ways to get in touch with your local Southern 
Cross Housing office. Please refer below to see what these 
are.

Call the SCH maintenance line on 1300 757 885
Visit your local SCH office
Write to SCH at PO Box 2351 Bomaderry NSW 2541
Online by completing the Maintenance Request form

REPAIR TIMEFRAMES

Southern Cross Housing Tenants

Emergency 4 Hour
Urgent 24 Hour
Priority 14 Days
Priority 28 Days

Housing Transfer Tenants

Emergency 4 Hours
Urgent 8 Hours

AFTER HOURS EMERGENCY

For emergency repairs required outside of normal 
business hours, please call the relevant hotline:

Southern Cross Housing Tenants – 1300 757 885
Housing Transfer Tenants – 1800 422 322

SMOKE ALARMS 

Smoke alarm safety only works when alarms are properly maintained. 
The following tips will help ensure your smoke alarms remain in 
proper working order:
 
• Test units monthly.
• Install new batteries immediately when the low-battery warning 

alarm sounds or at least once a year.
• Clean smoke alarms regularly by vacuuming them with a brush 

attachment.
• SCH will replace smoke alarms every 10 years to achieve optimum 

performance.

Smoke alarms are essential to protecting the people in your house 
from home fires. No matter the cause of the fire or its location, 
properly functioning smoke alarms are there to help alert everyone to 
the presence of fire in time to evacuate safely. 

DISPOSING ITEMS 

If disposing of items at the tip the following are free: 

• Metal items such as bicycles, bbq’s, tools, innerspring from 
mattresses (covering removed) 

• Gas Bottles 
• Household batteries 
• E-Waste eg computers and accessories, mobile phones
• White goods such as microwaves, vacuum cleaners, 

washing machines, clothes dryers. (Fridge and Freezer de 
gas cost $12 fee)

• Paint Tins 
• Fluorescent globes/tubes
• Motor Oils 
• Cardboard
• Styrofoam boxes/packaging 

Unwanted/expired medicines are free to dispose of at Chemists 

Car batteries are free to recycle at Super Cheap Auto

Printer and toner cartridges are free to recycle at Post office   
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TENANT OPPORTUNITIES 

ULLADULLA RESOURCE CENTRE

The Ulladulla & Districts Community Resources Centre offers free 
services to the community.

Location – 78 St Vincent Street Ulladulla
Open – 9.00am to 4.00pm Monday to Friday
Phone – (02) 4454 0477

Services include:
• Information & Referrals
• Administrative Support Worker
• Community JP Desk 9am – 12 daily
• Computer/Internet Access
• Tuition for computer, tablets, phones 
• Food Store (Low cost foods)
• Phone/Fax, Scanning, Emailing, Photocopying & Lamination
• Rooms for Hire
• Tax Help
• Work Development Orders
• Volunteering
• Support Groups and other activities

Being involved in the CRC is a great way to meet new people, to learn 
new skills and connect to the community.

OPPORTUNITY PATHWAYS 
Opportunity Pathways is an all-inclusive program from Wesley 
Mission that offers one-on-one support to people in social 
housing to help them gain new skills, grow in confidence and 
achieve their employment goals. 

PROGRAM OBJECTIVES

• Assist participants to gain, increase or retain employment, 
by accessing supports and practical assistance, participating in 
activities, training and work opportunities.

• Encourage and support participants to positively exit social 
housing or rent choice subsidies to housing independence, to 
reduce reliance on government assistance.

ELIGIBILITY

• 17 or older

• Motivated and willingness to participate

• Living in public, community or aboriginal housing; or

• Receiving FACS rent choice subsidy; or

• Approved social housing applicant.

SERVICES AVAILABLE TO PROGRAM PARTICIPANTS

• Training

• Workshops

• One on one support

• Case management

• Wrap around support

• Coaching and mentoring

• Work experience placement

• Job placement

• Brokerage support (conditions apply)

• Work retention support

For more information please call 1800 931 108 or visit www.
wesleytraining.org.au

The Opportunity Pathways program is funded by the NSW 
Government.

WHAT IS THE TENANT ADVISORY GROUP?

Tenant Advisory Group (TAG) is a forum for tenants to discuss issues, 
exchange ideas and give feedback to Southern Cross Housing. 

We are looking to hold TAG’s in Nowra, and will be consider holding 
them in other regional locations subject to interest received from 
tenants.

Meeting are tenant led and will focus on a particular theme, issue 
or concern for tenants. The meetings are held every three months. 
The more tenants are involved in TAG meetings, the more Southern 
Cross Housing can ensure it delivers the best possible services to meet 
tenants’ needs. 

WHY JOIN TANANT ADVISORY GROUP?

Joining the Tenant Advisory Group can help you to: 

• Meet other like-minded people and get involved in your 
community

• Have your ideas heard and discussed
• Develop new skills and confidence
• Have a real say in the way housing services are delivered
• Develop a sense of ownership and responsibility

If you wish to become part of this group Please contact Sharee or 
Blake on 02 4421 5145.

SCHTAG
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HOMELESSNESS MENTAL HEALTH 
PROGRAM 

The Homelessness Mental Health Program (HMHP) 
Project assists people who are homeless or at risk of 
homelessness and have a mental health condition.

Referrals to the HMHP can be for:

• Complex Co-Case Management 
• Brokerage

HMHP Coordinators work collaboratively with the 
assigned case manager/s to improve outcomes for 
clients with regards to:

• Their accommodation status 
• Management of their mental health condition
• Items from brokerage funds available to assist 

people to establish or maintain their tenancy.

REFERRAL CRITERIA:

• Over 18 years of age
• Homeless or at risk of homelessness
• Diagnosed with a mental health condition

MORE INFORMATION:

For further information please contact HMHP 
Coordinators Tegan Brazier or Roslyn Poole on (02) 
4253 4500.

EDUCATIONAL SCHOLARSHIP 2020

What can the Scholarship be used for:

• School fees or registration fees
Educational, music or sporting equipment
• Participation in excursions, exchange programs, study camps, 
sporting events or performances
• Uniforms
• Other related costs (eg, tutoring, childcare)

Scholarship Funding:

• Up to $400 one off payment - primary school     student
• Up to $800 one off payment - high school student
• Up to $1200 one off payment - University, TAFE  or college 
student

Please refer to eligibility criteria on our website.

FOLLOW YOUR DREAMS
We have funding available for eligible residents of SCH properties. 
SCH would like to encourage our tenants and children of tenants 
to improve their education, health or personal wellbeing.

Applicants can be any age and studying at a NSW school/TAFE/
college or enrolled in any organized sporting or music program.

Ask us for an application form today or 
download on www.scch.org.au

APPLICATIONS CLOSE  
31st  January 2020 for Summer offers

Lynda is one of four tenants residing in a SCH unit complex and has 
been a tenant since 2006. She came to SCH when she moved into her 
unit with her mother (Lynda was her Carer). Lynda began caring for the 
gardens (watering, weeding and maintaining) because her mother loved 
to sit and look at them. Lynda doesn’t like fuss and is a very humble 
individual who not only takes care of a large garden located at the side 
of the complex, but also assists other residents however she can, with 
their gardens. 

Lynda’s kindness for her neighbours extends to supporting them 
with appointments, and as such Lynda is well thought of by all of her 
neighbours, including surrounding private owners as well. She stated 
that she didn’t need the recognition, and to her “it is about giving back 
and everyone looking out for one another”. Lynda sees that everyone 
has a part to play, to help one another out in any way they can, and 
enjoys giving back and helping out within the complex.

We couldn’t be grateful enough to have tenants like Lynda, who help 
make a real community through kindness, care and generosity of her 
time. Housing Officer Bronwyn met with Lynda to offer her sincere 
thanks for all that she does for her little community

COMMUNITY KINDNESS 
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GOOD NEWS STORIES

Christine is a tenant who resides in one of SCH’s tenancies 
with her two sons. Christine was assisted by SCH with the 
removal of some unwanted goods by the Clean-up Crew. She 
reached out to SCH and expressed her sincere gratitude for 
restoring a sense of pride in the local community (particularly 
East Nowra) and providing such a generous but much needed 
clean up service. 

She stated that this is the first time she has had this kind of 
support in the 13 years she has lived in Social Housing.

BACKYARD MAKEOVER

Before After

She stated that the clean-up crew have been amazing and 
worked so hard to clean up the properties around East 
Nowra. She feels that the area is much nicer and safer driving 
or walking through and this has given the tenants a real sense 
of motivation to clean out their own properties, which have 
not always been given the time and attention needed. 

SCH has received regular feedback on how the Clean-Up 
Crew’s work has significantly lifted the look and feel of this 
community. SCH believe this has been a vital yet positive 
first step at addressing the multi layered complexities of this 
disadvantaged community in hoarding, squalor, anti-social 
behaviour and property care.

On 13th September 2019 NSW Minister for Families, 
Communities and Disability Services Gareth Ward took time 
out from his hectic schedule to officially open Anderson 
House. Also in Attendance was Shoalhaven Council 
Mayor, Amanda Findley; Shoalhaven Elected Councillors; 
Shoalhaven Community Alliance members, Southern Cross 
Housing Board and staff. 

Minister Ward congratulated SCH on the initiative which 
created career opportunities whilst delivering a state of 
the art project. This project is a great example of how 
community housing providers like SCH can leverage their 
diverse skills and borrowing capacity by knocking down a 
former Land and Housing Corporation (LAHC) old flat fibro 
dwelling at the end of its useful life, and deliver 7 brand 
new courtyard studio apartments on a standard house 
block.

ANDERSON HOUSE 
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ULLADULLA TENANT FORUM

Southern Cross Housing held a Social Housing Tenant Forum in Ulladulla on 
Tuesday 13 August at the Ulladulla Civic Centre. Representatives from various 
agencies came along to speak with tenants about all of their programs and what 
their services provide. There was information from Red Cross about the Learner 
Driver Program and the Community Visitor Scheme, outlining ways to access this 
service or to volunteer. TAFE attended to advise tenants off upcoming courses that 
will be on offer. Wesley Mission spoke about their new Opportunities Pathways 
program which is aimed at assisting social housing tenants into the workforce. 
There was also SAHSSI, Waminda, Mission Australia and Campbell Page who spoke 

about their services and what assistance they can provide.

JERRINJA LOCAL ABORIGINAL 
LAND COUNCIL

SCH entered into a Management 
Agreement with the Jerrinja Local 
Aboriginal Land Council at Orient 
Point. We marked this momentous 
occasion with a community BBQ at 
the former Roseby Park Mission, 
and the signing of the agreement 
with CEO Alf Wellington and Deputy 
Chair Delia May Lowe.

SCH have already began to engage 
with important Stakeholders such 
as the Aboriginal Tenancy Advocacy 
Service Murra Mia to ensure the 
success of this transition phase.

WINTER KITCHEN 
COOK-OFF

SCH was one of many services 
who partook in the Winter 
Kitchen Koori Cook-Off event. 
This event focuses on learning 
about healthy, affordable eating 
options during winter months, 
and providing an opportunity for 
community to engage with local 
service providers. SCH presented 
in the Cook Off with two tenants, 
Joanne and Josephine, who did 
a great job cooking a beautiful 
Black Fish Curry.

PUMPS

Here we see our A & D Manager 
and team member Kim Knowles 
putting together some essential 
food and personal item packs. 
Our Access and Demand Team 
see on average 8 homeless 
People/Families every day. 
Helping people with some basic 
food and personal items often 
makes an enormous difference. 
Although Southern Cross Housing 
supply the majority of these 
items, we are thankful to have 
local groups and individuals who 
provide Personal care/hygiene 
items for us to distribute. Our 
staff call these PUMP’s (Personal 
Urgent Meal Packs), thanks to 
Kim and the rest of the A & D 
Team for putting these together.


