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CEO MESSAGE
Welcome to the Autumn Edition of our Tenant Newsletter.
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DO WE HAVE YOUR EMAIL
ADDRESS?

Southern Cross Housing would
like to communicate with you by
email but we cant do that if we
don’t have your current email
address. Updating your email
address with us is really easy. Just
ring 1300 757 885 and let us know
your details.

It is hard to believe that we are already coming into May. For most of us the last 2+ years have been an
enormous challenge. Yet as we reflect on the past we can see characteristics such as resilience, patience
and adaptability being forged into our everyday lives. We at SCH have had to adapt as well, our staff have
had to remain flexible to the ever changing landscape of our communities. Yet through it all, both as
residents and as your Housing Provider, we have continued to not just survive but thrive and grow both
as individuals and as communities. No doubt there will be challenges ahead but if the past has revealed
anything to us, it is that together we can achieve great things.
No doubt one of the reasons we are able to somewhat normalise (whatever that is), is because of
the overwhelming response to vaccinate. If you are yet to be vaccinated, receive a booster or get the
Influenza vaccination, can I please encourage you to consider doing so. SCH have assisted many tenants
to access vaccinations and boosters already, so please let our Communities Assist Team know if we can
help in any way - Communities@scch.org.au. We would like to take this opportunity to thank the over
45% of you who completed our annual survey. This has provided us with valuable feedback about what
we are doing well and what we can do better. As Covid restrictions ease, we have recommenced our
Tenant Advisory Committee meetings face to face so we can continue to work together to improve our
services.
Our major upgrade program has commenced which will see SCH invest over $4.5 Million in property
improvement. If you have any questions about when your street may be scheduled or if you have
outstanding maintenance issues, please call our Property Services Team on 1300 757 885. To ensure you
receive the best service and immediate action, I encourage you to talk to our team first to resolve any
issues.
I would like to congratulate the winners of the SCH Good Neighbour awards for 2022. Marcus, Mark,
Deborah, Donald and Sylvia are all well deserving of the awards they received. I would also like to thank
all those tenants who may not have been nominated but take time every day, to be good neighbours by
looking in on, helping out or just showing consideration and respect to those who live around you.
Please enjoy the newsletter and the interesting and helpful information inside. Until next time, please
stay safe.
Kind regards,

Alex Pontello
Chief Executive Officer

www.scch.org.au
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IN THE NEWS
IMPROVING SAFETY AT SCHREGAL PLACE
Southern Cross Housing, the NSW Police and tenants that live at
Schregel Place in Nowra are working together to complete a Safety
audit of the grounds and surrounding areas that make up the
complex.
Southern Cross Housings Communities Assist Manager, Cathy
Campbell said “Safety Audits are a great way to provide people with
an opportunity to survey areas and identify existing or potentially
dangerous locations that may increase the likelihood of crime and
increase the level of community fears and concerns”.
Housing Officers, residents at the complex and the NSW Police have
joined together to undertake the Safety audit which has already
resulted in the identification of a number of possible improvements
including the reactivation of a nearby parkland to encourage more
use of it by locals and visitors. At the conclusion of the project a
report will be produced that highlights potential improvements that
could be implemented to make the area a well activated, healthy
and safe place to live.

ROUGH SLEEPER COUNT
The NSW State Governments Rough Sleeper Count was conducted
around NSW during February. The purpose of the count was to
measure the number of people that are sleeping rough. The data
that’s collected is used by the NSW State Government to inform
strategies and responses to homelessness around the State.
Southern Cross Housing, in partnership with local agencies
organised counts in the Shoalhaven and Snowy Monaro Local
Government Areas. Around 15 volunteers from SCH and local
Rangers from Shoalhaven City Council met at 4am on the 16th
of February 2022 to undertake the count. This year we saw a
decrease in numbers of rough sleepers within the Shoalhaven
and a slight increase in the numbers of people that were sleeping
rough in the Snowy Monaro region. This data has been provided
to the NSW State Government.

There is still time to be involved in the Safety audit process at
Schregel Place. To get involved contact the SCH Communities Assist
Team on 1300 757 885 Option 6.

SHMT MAINTENANCE PROGRAM UPDATE
SCH have successfully transitioned to internal management
of maintenance services for our Social Housing Management
Transfer (SHMT) property portfolio.
Our planned maintenance program has been successfully rolled
out across the first two quarters, with 95% of work completed
on time and over 97% tenant satisfaction on works completed.
The maintenance program is being rolled out over the next year
and will see many SHMT properties being repainted (inside and
out), fences replaced and in some cases replacement of floor
coverings and kitchens.
To enquire about the program please call our Maintenance Team
on 1300 757 885.

COMMUNITY ENGAGEMENT AT GLEBE ST
BEGA
Southern Cross Housing is running a community engagement
program at Columbine Park in Bega. The aim of the regular
program is to talk with locals about safety in their neighbourhood.
The program has been running for over a month now with plenty
of locals enjoying a free sausage sizzle and providing valuable
insight into safety concerns in the area. The PCYC, Campbell Page,
DCJ and Sapphire Health and Wellbeing have all been involved
in this program to support Bega locals. If you would like more
information about this program, please call 1300 757 885 or email
communities@scch.org.au
Maintenance on this residents windows completed by our Assets Team
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IN THE NEWS
CELEBRATING OUR SENIORS DURING
SENIORS WEEK!
Our older residents are important to us, and we have held a
number of events around the region to celebrate this.
In Nowra we joined forces with the Shoalhaven Community Choir
who performed a range of wonderful songs including Hallelujah by
Leonard Cohen that had a number of us in tears. The performance
was combined with presentations from a number of agencies and
not for profit services including Services Australia, ShoalCoast
Legal Service, the Nowra Men’s Shed and the Country Women’s
Association. Participants also enjoyed an armchair Yoga session by
South Coast Soul Yoga and we received some advice about gaps in
services and activities in Nowra for older people. SCH will use this
information to plan future SCH activities and projects.
Thank you to everyone that attended, and we hope you enjoyed it
as much as we did. The event was supported by Shoalhaven City
Council who provided a small grant to help deliver the event.

Shoalhaven Community Choir performing as part of the Ulladulla SCH Seniors Celebrations

COOMA AND BEGA SENIORS WEEK
In Cooma SCH put on Snowy Seniors Day at the Cooma Bowling Club
with a presentation from Shoalcoast Legal and a Tai Chi class by
University of the Third Age. The Expo was packed full of information
from local services and organisations like Service NSW offering
concessions and rebates, Grand Pacific Health, Seniors Rights
Service, The Salvation Army, CWA Cooma, Dementia Australia and
Leah Redden Fitness. Attendees left feeling better informed about
services available to them and how they might be better supported.

Residents in Nowra enjoying the information session

In Merimbula, SCH hosted the Sapphire Seniors Day for our Bega
Valley Residents at Club Sapphire. Despite La Nina forcing the event
inside, it was a great success with many wonderful and interesting
presentations for attendees. Farm on the Green provided an
early morning presentation on community gardening, discussing
gardening practices and the history of the community garden. This
was followed by a foraging discussion by Vivian Harris, who told us
about numerous plants and “weeds” that can be eaten and found
in your own backyard or local park. Shoalcoast Legal provided an
engaging discussion on wills. Tarryn Lucas Fitness got the blood
pumping with a stand and stretch session which was then topped
off with the eloquent dance routines of Take Your Brain Dancing.
SCH tenants were able to complete Wellbeing surveys to assist SCH
identify how it can better assist its tenants. There was plenty of great
feedback on the day and we can’t wait for next year’s Seniors Day!

Cooma seniors enjoying Tai Chi
Dolly Summers and Kim Donaldson enjoying activities as part of Seniors
Celebrations in Merimbula
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IN THE NEWS
2022 GOOD NEIGHBOUR AWARDS
Neighbour Day aims to raise awareness of the importance of social
connection and neighbourly actions. We know that many of our
tenants are great at looking out for their neighbours, whether it’s
by checking in from time to time, sharing a cuppa or a meal, and
even mowing each other’s lawns.
Eric Coulter, Chief Operating Officer, Southern Cross Housing said,
“Recent and ongoing natural disasters and COVID-19 outbreaks
have seen our communities face adversities that have made it
hard to connect with others. The Southern Cross Housing Good
Neighbour Awards program is an opportunity to reward the good
people within our community and thank them for their hard work.”
The awesome winners of the 2022 SCH Good Neighbour Awards
are:
Good Neighbour Award – Marcus Hardcastle

Winner of the Senior Award - Mark Lapworth

Marcus exemplifies all qualities of a good neighbour by helping
multiple neighbours with a variety of jobs. He is an active member
of the community, having helped at Southern Cross Housing’s
Ulladulla Christmas party last year.
Senior Neighbour Award – Mark Lapworth
Mark exemplifies all qualities of a good neighbour, Particularly
within his housing complex which predominately houses over 55s.
Mark is also an active member of the Bega Valley Tenant Advisory
Committee.
Gardening and Sustainability (Individual) – Deborah Cole
Deborah displays fantastic landscaping skills and sustainable
practices by producing her own fruit and vegetables whilst also
keeping a neat and tidy garden.
Gardening and Sustainability (Community) – Donald Kebby and
Sylvia Flavelle
Donald and Sylvia exemplify great neighbours who have worked
together to create a fantastic vegetable garden that their
neighbours benefit from.

Winner of the Gardening and Sustainability (Community)
Award - Donald Kebby & Sylvia Flavelle

Congratulations to all the recipients of Awards who will receive a
voucher for lunch for themselves and a friend at a local café or
restaurant.

E

Donald and Sylvia’s veggie Garden in Cobargo.

Winner of the Good Neighbour Award - Marcus Hardcastle
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Policy News
Home Maintenance
This editions spotlight is on our Alterations and Additions Policy. The
purpose of this policy is to outline tenant responsibilities relating
to alterations or additions to property. An alteration is any change
to the appearance, size or function of an existing fixture, fitting or
structure. Additions are any new fixture, fitting or structure that’s
added to a property.
Minor alterations to SCH properties are permitted without
obtaining written approval, provided that they do not disturb
materials that may contain asbestos.
Minor alterations may include:
• Installing curtain rods, removable blinds and curtains
• Installing up to four picture hooks per room
• Installing a child proof gate latch, window safety device, or
child safety gate
There are other activities that fall in the minor alteration category.
Please speak to your Housing Officer for a full list.
If your alteration is not classified as minor by SCH, the request to
undertake work must be in writing and will be subject to approval
by SCH.

Generally, alterations and additions will be considered if the:
•
•
•
•
•
•
•

Changes are consistent with the character, classification and
future use of the property
Changes will not result in ongoing additional maintenance
costs for SCH
Changes will not unreasonably impact on neighbours
Work is carried out by licenced tradespeople where appropriate
Changes are compliant with relevant construction and social
housing asset standards
The work meets conditions and standards set down by the
relevant local Council
The tenant accepts any conditions imposed by SCH

If an unapproved alteration or addition is identified it will be
inspected by a Senior Staff member at SCH. Depending on the
outcome of the assessment you may be asked to remove the
alteration or addition at your cost.
It is important that you seek advice regarding any alteration of
addition that you would like to make before undertaking it and
the best person to talk to about this is your Housing Officer. Your
Housing Officer can be contacted on 1300 757 885. You can access
the full Alterations and Additions Policy from our website at https://
www.scch.org.au/wp-content/uploads/T16-Alterations-

Examples of illegal structures
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OUR DEVELOPMENTS
Southern Cross Housing is excited to announce that we have
plans to build 26 apartments and a new office in Ulladulla. The
new apartments will be located within walking distance to
the town centre, near transport, shops, medical services and
educational facilities providing much needed Affordable Housing
to the community within the Ulladulla area.
The planned accommodation will replace old units that are not
suitable to be maintained into the future and will be one and
two bedroom units with studio apartments. The building will be
roughly 3 levels with a basement car park for residents accessed
through a lift. The lift will enable many of the units to be suited
for older, less mobile people with special needs. The units are
being designed to maximise sunlight, which in turn will achieve a
high level of energy efficiency. Each unit will have its own private
open space so all residents will have access to private outdoor
amenities.
Part of the development includes two stylishly furnished
courtyards with landscaping, that will provide an opportunity
for residents to have some time out, enjoy social activities or
just to get to know each other. SCH aims to design these units in
a way that creates a real sense of community.

Schematic view of proposed units in Ulladulla

RESTORATION WORKS COMPLETED!
THE WHITEHOUSE, NOWRA
Southern Cross Housing submitted a successful grant application
through Shoalhaven City Council’s Heritage Grant Fund to
assist in undertaking minor painting and repairs to the outside
of the Heritage listed Whitehouse building that is located in
Nowra. The beautiful building needed minor carpentry work
and painting. The works have now been completed and the new
paint work looks magnificent. Check out the before and after
photos!

Before works completed

After restoration was completed
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Jobs & Training News
SCH HERE TO HELP YOU GET WORK!

JOB TRAINER

As we transition back into normality, local business and various
industries are calling for quality workers! Which means more jobs!

Are you leaving school, looking for work, or wanting to reskill
or upskill in an in-demand industry? JobTrainer offers nationally
accredited qualifications and short courses in aged care, digital
skills, childcare and disability care that are free or low fee!

We all know that working helps us to pay bills but sometimes we
forget about the other really positive reasons for working.
•

Working gives you a sense of pride, identity and personal
achievement

•

Builds up your skills and knowledge

•

Can improve your physical and mental health

Southern Cross Housing can assist you with taking the first steps
to re-enter the workforce! If you need assistance with navigating
your own personal employment goals, understanding funding
thats available to you for work related costs or just help in securing
a job, please get in touch with our Communities Assist Team on
1300 757 885 or email communities@scch.org.au

If you are aged 17–24, a wide variety of courses are available
to you through JobTrainer. For more information please visit,
www.myskills.gov.au/jobtrainer to find a course that’s right for
you.

START WORK BONUS
We know that starting work can sometimes mean that you need
to spend money on new clothes, travel or organise childcare so
that you can get to work.
Have you just recently started a new job? If you notify your
Housing Officer within 28 days of starting work and provide
proof of your income for the past year, you may be eligible for
the Start Work Bonus!
The Southern Cross Housing Start Work Bonus assists residents
that are starting work for the first time since being housed by
keeping the rent as is was before they started working for a
period of 26 weeks. That means that you will have a formal rent
review and your rent won’t increase based on your new income
source, so you can keep all the savings!
For more information on the eligibility criteria and what
evidence you need to provide, please contact your Housing
Officer on 1300 757 885.

FREE TRAINING! - BATEMANS BAY, MORUYA, BEGA
& COOMA
The St Vincent de Paul Society are currently seeking expressions of
interest for these free courses:
•

Statement of Attainment Chainsaw Operations Trim and Cut

•

TAFE Statement I Critical Incident Messaging

•

Statement of Attainment in Provide First Aid

•

Statement of Attainment in Exercise Management for
Emergencies

•

Statement of Attainment in Accidental Counselling

•

Statement of Attainment in Food Handling

•

TAFE Statement in Introduction to Bush Regeneration

•

TAFE Statement in Working with Spontaneous Volunteers.

SKILL BUS TRIAL – SHOALHAVEN
There is a new bus in Nowra and its free. Nowra Coaches have
partnered with Shoal Bus to offer a trial service that operates to
and from Shoalhaven villages including Huskisson, Sussex Inlet
and Sanctuary Point to Nowra.
The bus is designed to get jobseekers, workers and students into
the Nowra and Bomaderry area before 8am and home again
after 5pm. The service is flexible and drop off to locations in
Nowra town area can be arranged. To get a timetable please
phone Nowra Coaches on 02 4423 5244.

Give Christine a call on 0457 245 925 to book in.
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Supporting YOU
WORK DEVELOPMENT ORDERS

TESTED POSITIVE FOR COVID?

Did you know that if you have unpaid debt with NSW State
Revenue, Southern Cross Housing can assist by organising a Work
Development Order. A Work Development Order is an agreement
made by you to enter an approved activity (voluntary work or
training) to work off your fines.

Have you tested positive for COVID-19 and need to isolate at
home? Many people find it tough to get access to food supplies
during their period of isolation. Over the past couple of months
SCH has been able to assist many residents to access food and
hygiene supplies. This support has been made possible by a grant
that has been provided to Southern Cross Housing by Shoalhaven
City Council.

By agreeing to participate in an approved activity you can reduce
your fines by up to $1000 a month. To be eligible you need to meet
one or more of the following criteria:
•

Over the age of 18

•

Receiving Centrelink or DVA payments

•

Have a Mental Illness

•

Have a Disability

•

Have a Drug and Alcohol issue

•

Be experiencing financial hardship

•

Experiencing homelessness.

Please contact the Communities Assist Team if you
would like to find out more 1300 757 885 or by email
communities@scch.org.au.

We have received lots of positive feedback from you about this
support.
“This is a great initiative; you should be proud of what you are
doing to help families that are in need”
“Thank you so much for helping us, we have a large family, and
we weren’t able to do any food shopping while we were stuck at
home”
Unfortunately, we have exhausted our funding to provide food
hampers however we are able to direct you to a number of support
services that can help.
If you have tested positive for Covid-19 and need support please
email us at communities@scch.org.au with:
•

A copy of the test results from your PCR test

•

Any communication form NSW Health to confirm/register that
you are Covid positive.

You can register your positive result through the NSW website at
https://apply.service.nsw.gov.au

ACCESSING COVID-19 VACCINE
Do you know of anyone who is having difficulty accessing Covid-19
vaccine? If you live in Nowra, The Disability Trust is working
to ensure that vulnerable people in our community who are
‘housebound’ have access to the Covid-19 vaccine. Vulnerable
people are those who are aged 12 and over that are:

FINDING IT HARD TO MAKE ENDS MEET?
The NSW Government is helping to ease the cost of living by
offering more than 70 rebates and savings including:

1.

Living with a disability

2.

Have an immune-compromising condition

3.

Are the carers of either of the above people.

• Dine and Discover vouchers

Please contact The Disability Trust on 1300 347 24 or email
MyTrust@disabilitytrust.org.au to book an appointment.

• Regional Seniors $250 travel card

FLOOD ASSISTANCE

• $100 voucher for children aged 3-6 years for swimming
lessons

With the recent flooding in NSW, SCH would like to remind you of
the appropriate numbers to call if you are affected by the floods.

• $100 vouchers for children’s sport, fitness and recreation

For an emergency – call the SES 13 25 00

• $100 voucher for children’s creative and cultural activities
• $200 for Commonwealth Seniors Health Card holders to
help with energy costs
Eligibility criteria applies, To find out more head to
www.service.nsw.gov.au/campaign/cost-living

For repairs – call SCH Maintenance Team 1300 757 885
Residents affected by the recent severe weather and storms may
be eligible for a disaster relief payment.
To find more information about disaster payments you can visit
www.service.nsw.gov.au/floods/financial-assistance or by calling
13 77 88.
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WHAT’S ON Shoalhaven
KEYS 2 RENTING
Southern Cross Housing’s Keys 2 Renting program is a 3-hour
short course that is designed to help navigate the private rental
market, especially for those who have just left home and are now
searching for a new tenancy. We recently held a course at our
Bolong Rd office. It featured a suite of guest speakers including
Lifeline, Integrity Real Estate the NSW Energy Ombudsman and
specialist staff from within our Tenancy and Access and Demand
Teams at SCH.
At the end of the course all participants receive a certificate
of completion that can be used as a reference and proof they
understand what it takes to maintain a private rental when
applying for a property. For more information about the course
dates in 2022, please contact our Communities Assist Team on
1300 757 885 option 6 or email communities@scch.org.au

FREE YOUTH COUNSELLING
Nowra Youth Centre’s is providing FREE counselling sessions
for young people aged 12 – 24yrs. The counselling sessions can
provide guidance and support regarding personal relationships,
work or school related stress and self-esteem issues. Please
contact Janet at the Nowra Youth Centre if you would like more
information 02 4422 1988.

SHOALHAVEN RECOVERY HUB
Were you affected by the bushfires? The Recovery Hub is a safe
space where you are welcome to have a hot cuppa and a chat
with members from your community about the help you need to
overcome the effects of the black summer bushfires.
The Hub is located at Civic Centre, 81B Princes Hwy, Ulladulla and
operates every Thursday and Friday, 10:30am to 4:00pm.
Call Council’s Recovery Team on (02) 4429 5888 for further
information.

KOOKABURRA KIDS
Kookaburra Kids are currently on the lookout for volunteers to help
run programs for young people aged 8-18 who are living with a
family member that is suffering from a mental illness.
Volunteer responsibilities include running activity days,
online safe space Zooms, weekend camps and fundraising.
To get involved, please email your expression of interest to
volunteer@kookaburrakids.org.au. All volunteers will need a
current working with children check and agree to undergo a National
Police Check (paid for by AKKF). For more information about this
opportunity, visit their website at www.kookaburrakids.org.au or
call 1300 566 525.
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WHAT’S ON Eurobodulla, Bega & Snowy Monaro
SOCIAL SUPPORT - EUROBODULLA SHIRE
If you were affected by the Black Summer Bushfires and
feel socially isolated, support is available to you! Volunteers
for Bushfire Recovery, pairs volunteers with impacted
residents in need of companionship or a little extra
support to get back out into the community. Those who
are interested in the program should contact Eurobodalla
Council’s Volunteer Development Officer, Maxine Plant, on
0456 651 426 or email Bushfire.Volunteers@esc.nsw.gov.au

VOLUNTEER WITH EUROBODALLA LANDCARE
Eurobodalla Landcare is a network of 26 Landcare groups
extending from South Durras to Narooma on the NSW South Coast.
Landcare volunteers perform a variety of activities such as weed
control, planting, erosion control, fencing, feral animal control and
rubbish collection. Volunteers undertake training to improve their
skills in a range of natural resource management practices and
are also active in promotion and education events with the wider
community. If you are interested in getting involved, contact Emma
Patyus at emma.patyus@esc.nsw.gov.au or visit their website
https://www.esc.nsw.gov.au/environment/landcare.

VOLUNTEER WITH RSL LIFECARE
RSL LifeCare supports aged care residents to live fulfilling lives and
increase their sense of wellbeing and independence. Volunteers
are needed to provide companionship and social connection for
residents living in Tura Beach. This role is suitable for Centrelink
volunteers or those learning to speak English. To be eligible, you
are required to have had your COVID-19 vaccination. To apply,
please visit https://www.volunteer.com.au/volunteering/153694/
apply

PET DE-SEXING - SAPPHIRE COAST
Do you have a pet that needs de-sexing but cannot afford it? The
Animal Wellfare League far south coast can help you. The AWL
can subsidise or meet the full cost of de-sexing for companion
animals for people that cannot pay for the proceedure. To
access this service, simply go down to your nearest vet clinic
and present your pensioner card and ask for a voucher. If you
are a low income earner, you can also access this service.
For more information, please contact the AWL by phone on
0400 372 609 or email at awlfarsouthcoast@awlnsw.com.au.
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Our Environment
RECYCLING
We know that most of our residents recycle correctly but recently
we have noticed that some people are not doing the right thing.
It is really important that you don’t put unrecyclable items in your
yellow lid bin. If unrecyclable items are found in the bins these
items will contaminate the rest of the recyclable load and the
whole lot will not be able to be recycled.

If your yellow recycling bin becomes contaminated with items that
do not belong in there, you are at risk of having your bins taken off
of you by Council. You may have your bins returned, however you
will have to complete an educational program to ensure you are
recycling properly. If the issue is not rectified when the bins are
returned, Council can take them away again at any time. Below is
handy guide on how to recycle:
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YOUR STORIES
BILLY AND KAREN DOWD - NOWRA
Billy and Karen Dowd have lived at the same property for 23
years and in that time, Billy has developed the greenest of
thumbs and put together a beautiful garden for them both
to enjoy.
Despite facing illness recently, Billy has completely
transformed his garden into something quite amazing.
The garden features a bounty of flowering plants, with
landscaped paths of stone and pavers leading you around
the property. You’ll catch a glimpse of Billy’s koy fish in the
ponds and enjoy the soothing sound of the waterfall near
the front veranda.
The bird paths attract many local species of birds to the
area. A firepit and a deck outback means Billy and Karen can
entertain themselves and their guests while soaking up the
sights and smells of their garden. Billy’s greening skills have
been recognised by the local community, with opportunities
to design gardens in schools and for the local PCYC. Billy
is grateful for his house and has shown this by making the
most of his garden. “It’s not a right, but a privilege to live
here,” he said.

2022 SCH TENANT SURVEY OUTCOMES
Thank you to the many people that completed the survey. We had
an overwhelming response to the survey, receiving a whopping
983 responses. The higher return rate provides us with greater
confidence that the results reflect the opinions of our residents.
As part of the survey, SCH compares satisfaction rates of the
services that we provide with the benchmark rates that are set by
the National Regulatory System for Community Housing (NRSCH).
Excluding our SHMT properties, SCH exceeded the NRSCH
benchmark in the areas of overall satisfaction with services (79%),
satisfaction with condition of home (76%) and satisfaction with
repairs and maintenance (78%).
Your feedback is extremely invaluable to us and the information
that we have obtained from the survey will be used to help plan
activities and services into the future.
Everyone who completed the survey went in the draw to win one
of three $200 Woolworths vouchers. Congratulations to Sharon
Crump, Carolina Van De Rest and Lesley Blackwood who won a
voucher.
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